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Word from the Chair 

After a fairly quiet summer, our work is building up again.  Janine and I spent a day in 

Great Yarmouth talking about re-establishing the older people’s forum there. I used to do a 

lot of work in Great Yarmouth, but I’d forgotten how different it feels from other parts of the 

county.  We discovered the roots of the old forum and a lively organisation working directly 

with older people.  Visits to other districts will follow. 

 

The Partnership had a great meeting on the 28th of September.  It was very well attended 

with a lot of old friends, some new faces and others I hadn’t seen for a long time. 

 

Dr Caroline Barry from the Integrated Care Board spoke about the ReSPECT form;  

ReSPECT stands for Recommended Summary Plan for Emergency Care & Treatment, 

and it replaced the old ‘Do Not Resuscitate’ form.  She explained how the forms are 

completed, their significance in determining the treatment patients received and their 

potential role in sharing key information on patients in the future, as well as public 

misconceptions about cardiopulmonary resuscitation (CPR).  Many people I talk to don’t 

recognise ReSPECT forms or don’t understand how they work so we’re hoping to have an 

article giving a fuller explanation in a future edition of ‘Your Voice in Norfolk’.  

 

The main part of the meeting covered the role of communities.  Dr Guy Peryer from the 

UEA talked about their significance in the lives of older people who need support because 

there are things they just can’t manage themselves any more.  He looked beyond medical 

and social care, and voluntary organisations, to what was available close to where people 
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live from shops that deliver goods, to people who walk dogs.  They were often services 

older people had already built contacts with over the years.  A lively discussion followed on 

who held what information about what was available in communities.  When I thought 

about it  later, I realised that that was the sort of community I lived in. 

 

We ended with a practical example of bringing communities together.  In the spring, 

Catherine Van Battum, who works for North Norfolk District Council, ran a series of events 

called PositiviTea in market town across the district.  They did involve tea and cakes but 

also had stalls staffed by statutory and voluntary organisations that work locally.  Older 

people were invited to come and talk, ask for advice, or find activities they would like to 

join. Janine and I attended some of the events and were impressed.  More events have 

been arranged for this autumn.   

 

Catherine’s talk generated more lively discussion and some of the older people present 

said that they could do something similar where they lived.  We have a meeting coming up 

where we can explore the possibilities. 

 

Best wishes 

 

Mary Ledgard 

Interim chair 

Norfolk Older People’s Strategic Partnership 
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You are cordially invited to our next meeting 
 

Norfolk Older People’s Strategic Partnership (NOPSP) 
meeting 

 
Thursday 16th November 2023 

 
Anglia Room, Breckland District Council Offices, 

Elizabeth House, Walpole Loke, off Kingston Road, 
Dereham, NR19 1EE 

 
Further information will follow in due course 
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National and Norfolk 

 

 

 

 

 

Two new healthcare hubs for Norfolk 

 

Two new health care hubs have moved a step closer in Norfolk. They are planned for 

King’s Lynn and Rackheath and will provide a range of health and care services. Bosses 

say they will be modern, accessible and have digital facilities, and aim to help ensure 

health and social care are joined up. 

 

The King’s Lynn project has had its business case approved by NHS England and building 

work will start this autumn. Meanwhile a decision on planning permission for Rackheath is 

expected soon and if it is positive, building will also start this autumn, with both buildings 

planned to be open in Spring/Summer 2024. 

 

https://healthwatchnorfolk.co.uk/news/two-new-healthcare-hubs-for-norfolk/ 

 

The East of England Cancer Alliances survey 

 

Everyone who goes through a cancer diagnosis & treatment will experience it 

differently. The East of England Cancer Alliances, which work as part of the NHS to 

transform local cancer services, want to know what worked well & what might have 

made things better for patients & their families or supporters.  

 

They want to hear your first-hand accounts via a short survey. All comments shared 

will be used anonymously to help design & improve NHS services for the future. 

 

https://www.canceralliance.co.uk/news/share-your-cancer-story-help-improve-nhs-care-

east-england 

https://healthwatchnorfolk.co.uk/news/two-new-healthcare-hubs-for-norfolk/
https://www.canceralliance.co.uk/news/share-your-cancer-story-help-improve-nhs-care-east-england
https://www.canceralliance.co.uk/news/share-your-cancer-story-help-improve-nhs-care-east-england
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Norwich 

 

NNUH Pulse magazine 

 

The latest copy of the magazine ‘The Pulse’ is now available. This edition includes a 

feature on the hospital volunteers. Find out how they help teams on the Older People's 

wards and support hospital discharge by providing welfare calls to patients. The issue also 

includes an update on important research taking place at NNUH and the development of a 

new diagnostics centre being built on site.  

 

https://issuu.com/nnuhinformation/docs/pulse_september_issue_108 

 

https://issuu.com/nnuhinformation/docs/pulse_september_issue_108
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Norfolk and National 

Norfolk County Council 

Keep Warm and Well this winter 
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NASP- Stop Loan Sharks 
 
Please find links to free training sessions in October 2023 below: 
 
Introductory Training ‘How to spot a loan shark’ 
eventbrite.com/cc/illegal-money-lending-introductory-training-1478579 
 
Follow on Training (Introductory training should be completed first) 
 
eventbrite.com/cc/illegal-money-lending-follow-on-training-1481489 

 

Safeguarding Adults training 

St Thomas Training is the official provider of training in Safeguarding Adults  on behalf of 

Norfolk County Council & Norfolk Safeguarding Adults Board. 

 

Most training has a small charge attached for paid staff of VCSEs (volunteers go free) 

but from 1st Oct their Safeguarding Adults from Exploitation courses are entirely free. 

 

Available dates: 

30th Oct 

1st Nov 

6th Dec 

Various locations 

https://www.stthomastraining.co.uk/norfolk/ 

https://www.eventbrite.com/cc/illegal-money-lending-introductory-training-1478579
https://www.eventbrite.com/cc/illegal-money-lending-follow-on-training-1481489
https://www.stthomastraining.co.uk/norfolk/


13 
 

 

 

Understanding  DBS Checks FREE training sessions – October 

 

CBR Business Solutions are joined by the DBS Service Regional Outreach Advisor for the 

East of England, Georgie Mitchell for these free training sessions- 5th and 31st October. 

 

Session’s cover: 

o What level of DBS check a role may be eligible for 

o What each level of checks shows 

o The update service 

o Filtering rules 

o What counts as regulated activity with children & adults 

 

https://www.eventbrite.co.uk/e/understanding-dbs-checks-eligibility-criteria-tickets-

671458629837?aff=oddtdtcreator 

 

https://www.eventbrite.co.uk/e/understanding-dbs-checks-eligibility-criteria-and-barring-

tickets-671501327547?aff=ebdsoporgprofile 

 

 

https://www.eventbrite.co.uk/e/understanding-dbs-checks-eligibility-criteria-tickets-671458629837?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/understanding-dbs-checks-eligibility-criteria-tickets-671458629837?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/understanding-dbs-checks-eligibility-criteria-and-barring-tickets-671501327547?aff=ebdsoporgprofile
https://www.eventbrite.co.uk/e/understanding-dbs-checks-eligibility-criteria-and-barring-tickets-671501327547?aff=ebdsoporgprofile
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UEA- Dementia Open Forum 

 

Speaker: Professor Michael Hornberger, Professor of Applied Dementia Research, 

University of East Anglia 

Title: ‘‘Are we there yet? Driving in ageing and dementia.” 

 

In his talk, Michael will present current UK guidelines for driving in ageing and dementia, 

and further talk about which factors determine whether a person remains ‘fit to drive’ 

during ageing and when they develop dementia. Finally, Michael will talk about ongoing 

research studies in driving in ageing and dementia and what those findings might mean for 

future UK driving guidelines. 

 

Please click this link to attend the event: https://us02web.zoom.us/j/87028561120  

 

The event will be recorded and edited for our YouTube channel where you can watch 

previous events:  https://www.youtube.com/channel/UCEw0x69jn6qh-tANkwHqtBQ 

 

 

 

  

 

https://us02web.zoom.us/j/87028561120
https://www.youtube.com/channel/UCEw0x69jn6qh-tANkwHqtBQ
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The Conservation Volunteers (TCV) events 

 

October is approaching, and it is definitely the season of mists and mellow fruitfulness 

now.  Anyone is welcome to join TCV for a transitional month as they finish off cutting and 

raking the precious remaining wildflower meadows, before moving into more scrub 

clearance and pond work as the nesting season finishes.  To celebrate Friday 13th they 

have a trip to a spooky castle, but on Halloween itself the only horror show will be seeing 

how overgrown some newly planted trees have got!  Also, this month there’s the chance to 

both cut back laurel and plant spring bulbs in Cringleford, and they will be exploring some 

new areas of East Ruston’s giant area of “Poor’s Allotment” (land allotted to the poor of the 

parish, now tremendously good wildlife habitat) to see the process of restoring a heathland 

in action.  

For more information, please contact Mark or see the website- 

mark.webster@tcv.org.uk  

https://www.tcv.org.uk/eastern/tcv-norfolk/ 

 

 

 

mailto:mark.webster@tcv.org.uk
https://www.tcv.org.uk/eastern/tcv-norfolk/
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Wellbeing October Socials Update 

It might be getting colder, but Wellbeing are keeping busy with a full programme of events! 

Their socials are open to everyone 16+, so why not come and meet them in person or 

jump on a zoom social? All of the socials are staffed by the Community Development 

Team who will be there to welcome you along, whether it’s your first time in joining or 

you’re a regular, they look forward to meeting you! 

You can find all their socials info on their website 😊 All of the socials are free to attend 

with no need to book in most cases- just show up! 

The Wellbeing Walks will continue across the County, so wrap up warm, grab a flask of tea 

and join for a jaunt!  This month they are also at Felbrigg Hall (with FREE parking!) as well 

as an interesting walk at Watton, all alongside the regular walks across Norfolk and 

Waveney including the popular Coastal Path Walks.   

https://www.wellbeingnands.co.uk/ 

 

https://www.wellbeingnands.co.uk/
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NCAN Partnership meeting 

 

 

https://ncan.co.uk/latest-news/ 

Join the meeting here- 

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-

join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhY

zZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-

d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-

5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-

join&deeplinkId=538245f4-904b-46bb-9979-

4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt

=true 

 

 

 

https://ncan.co.uk/latest-news/
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NDQwMmE5MGYtMWNmMS00ZWU4LThlNzctNmZkMjcwZDdhYzZi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=538245f4-904b-46bb-9979-4e3a4535eec6&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
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Online Women with Autism/ Asperger’s group 
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National Energy Action- Bootcamp for Domestic Energy Advice 

As the winter season beckons, National Energy Action (NEA) believes energy advice is 

crucial amid the ongoing energy and cost-of-living crises. NEA want to help equip frontline 

domestic energy advisers and those supporting clients in fuel poverty with the necessary 

tools and most up-to-date information so they can offer effective support. This energy 

adviser bootcamp, run by the NEA training and delivery teams, has been designed to 

address the challenges and complexities of assisting those in need during the colder 

months and to give a refresher on the most salient points of advice delivery in the face of 

the energy and broader cost-of-living crises. This webinar also aims to provide knowledge 

on government-led measures and schemes for householders. 

 

They’ll also be devoting time to acknowledging that frontline advice delivery can be 

extremely challenging and taking some time to look at mental health resilience and 

strategies around self-care over high stress periods.  

 

This is a free online session, held via Zoom- 16th October 0930am to 1pm- 

https://us06web.zoom.us/meeting/register/tZEtc-

mgqzwsE9TZF4utEDhCBTevR2_zfdpw#/registration?utm_source=brevo&utm_campaign=

Domestic%20Energy%20Advice%20Bootcamp_copy&utm_medium=email 

 

 

 

http://r.newsletter.nea.org.uk/mk/cl/f/sh/7nVU1aA2nfuMScTZMW8Xzna08sUEZaz/mioWqv_cwCuO
https://us06web.zoom.us/meeting/register/tZEtc-mgqzwsE9TZF4utEDhCBTevR2_zfdpw#/registration?utm_source=brevo&utm_campaign=Domestic%20Energy%20Advice%20Bootcamp_copy&utm_medium=email
https://us06web.zoom.us/meeting/register/tZEtc-mgqzwsE9TZF4utEDhCBTevR2_zfdpw#/registration?utm_source=brevo&utm_campaign=Domestic%20Energy%20Advice%20Bootcamp_copy&utm_medium=email
https://us06web.zoom.us/meeting/register/tZEtc-mgqzwsE9TZF4utEDhCBTevR2_zfdpw#/registration?utm_source=brevo&utm_campaign=Domestic%20Energy%20Advice%20Bootcamp_copy&utm_medium=email
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Norwich 
 

 
NNUH Annual General Meeting 

 

You are invited to the AGM event which is open to the public on Wednesday 4th 

October.  From 2pm you can tour the marketplace of exhibition stands about services and 

meet staff. 

From 4pm, there will be presentations from the stroke team on its plans for the future, plus 

a description of how the new Electronic Patient Record will bring benefits for patients. 

The event will include a celebration of the awards for the Norfolk & Norwich Hospitals 

charity.  It will conclude with a question and answer session with a panel of the executive 

team. 

The event takes place in the Benjamin Gooch Lecture Theatre, Level 1, East Atrium at the 

Norfolk and Norwich University Hospital and there is no need to book a place.  

If you would like more information, please get in touch at:  membership@nnuh.nhs.uk 

https://nnuh.tfemagazine.co.uk/stakeholders/news-from-nnuh-september-2023/news-

stories/date-for-your-diary-annual-general-meeting-wednesday-4-october 

mailto:membership@nnuh.nhs.uk
https://nnuh.tfemagazine.co.uk/stakeholders/news-from-nnuh-september-2023/news-stories/date-for-your-diary-annual-general-meeting-wednesday-4-october
https://nnuh.tfemagazine.co.uk/stakeholders/news-from-nnuh-september-2023/news-stories/date-for-your-diary-annual-general-meeting-wednesday-4-october
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Community Culture Club 
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Men’s Knitting group 
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Poetry Beyond Borders 
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Cost of Living Support Event 
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Community Sports Foundation 
 
 
Duncan's Club - supporting people with dementia 

Duncan’s Club, a new support programme for people with dementia, is a 90-minute 

session every Thursday morning at The Nest, in Horsford. It is the only weekly session of 

its kind for people in Norfolk with dementia. 

Over 12,000 people in Norfolk are living with dementia, and there is a lack of regular 

support, with most groups only able to meet every 2-3 weeks. 

Duncan’s Club, named after Norwich City’s iconic former captain Duncan Forbes, is a 

weekly session that includes mild activity, which has been proven to slow shrinkage of the 

part of the brain that deals with memory. 

Sessions are split into three delivery elements: Activate – to help participants stay 

physically active, Reminisce – using Norwich City as a stimulus to memory, and Talk – a 

social session in The Nest’s café. The programme has been named after iconic Norwich 

City captain Duncan Forbes, who was affected by dementia in later life. 

Sessions take place on Thursdays from 10:00 to 11:30, and are free (to join our waiting 

list, contact us- https://www.communitysportsfoundation.org.uk/contact-us/ )  

https://www.communitysportsfoundation.org.uk/programmes/duncans-club/ 

 
 
 
 
 
 
 
 

https://www.communitysportsfoundation.org.uk/contact-us/
https://www.communitysportsfoundation.org.uk/programmes/duncans-club/
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Extra Time- for over 55’s 
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Age UK Norwich events 
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https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-
norwich/ 
 
 

https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-norwich/
https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-norwich/
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Eco Futures day 

Eco Futures day is on Saturday 14th October, 10am-4pm at Norwich High School for Girls, 

Newmarket Road, Norwich. It is a day aimed at families and individuals and includes 

hands on activities such as pumpkin carving, making wildflower seed bombs, Halloween 

costumes, bicycle repairs, textile repairs, cooking and home composting demonstrations, 

rag rugging, a clothes swap to name just a few of the attractions – all FREE. 

Use discount code costofliving100 to receive 100% discount on the current ticket price. 

This is a limited offer in response to the cost of living crisis to enable participation by those 

struggling financially and the discount will be automatically applied when buying tickets in 

advance. The cost on the door will be £5 per adult and £12 for a family ticket for 2 adults 

and up to 3 children. 

Further details of all activities and tickets available 

from https://www.eventbrite.co.uk/e/597762623097?aff=oddtdtcreator 

Or call into New-U, Level 2, Castle Quarter to find out more. 

https://www.eventbrite.co.uk/e/597762623097?aff=oddtdtcreator
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MensCraft- #LifeCraft programme 

MensCraft are grateful to receive funding from Handelsbanken via the Norfolk Community 

Foundation to help launch a new 10-week #LifeCraft programme encouraging men to 

come together on a weekly basis to experience the learning and bonding associated with 

groupwork in a safe and nurturing environment. Week by week various topics will be 

covered around men’s wellbeing. The Norwich-based course starts on October 16th and 

will enable men to better manage and meet life’s challenges, equipping them with 

emotional skills and resilience to feel less isolated and more able to face life’s challenges. 

LifeCraft is open to all men aged 18+. Each session will be carefully facilitated by Paul 

Howes, an experienced groupwork facilitator and qualified BACP Accredited Counsellor 

Care. Visit the website for more details then email to register an interest, with your name 

and contact details. Paul will then contact you directly to discuss further. 

https://menscraft.org.uk/support/therapeutic-provision/ 

 

 

 

 
 
 
 

https://menscraft.org.uk/support/therapeutic-provision/
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South Norfolk 
 
Wymondham Library events 
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Star Throwers Nutrition session- Wymondham 
 

 

 
 
https://www.starthrowers.org.uk/ 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.starthrowers.org.uk/
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Norfolk Knitters and Stitchers 
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Breckland 
 
Wellbeing Walks Thetford 
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Creative Arts East 

 



47 
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East Norfolk 

Making Sense of SEND 
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MIND- Anger and Emotion Regulation group  

 

Please email rictriage@norfolkandwaveneymind.org.uk for more information. 

https://www.norfolkandwaveneymind.org.uk/community-support-groups#yarmouth 

 

REST weekly groups 

 

mailto:rictriage@norfolkandwaveneymind.org.uk
https://www.norfolkandwaveneymind.org.uk/community-support-groups#yarmouth
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ACE courses 

ACE have organised the following Courses & Drop-in Sessions @ their Premises, 16-18 

Alpha Road, Gorleston. NR31 0LQ 

  

Construction Skills for Adults (for Beginners): One day courses, on 24th October, 

13th November, 29th January, or 12th February. 9:30am to 3:30pm 

Useful DIY skills, & tackling small projects. 

  

Motor Vehicle Skills: One day Courses on 26th October & 11th December. 9:30am to 

3:30pm. 

Winter Care of your Car & more. 

  

Multiply Maths for ALL: Drop in Sessions every Friday, 9am to 12noon. 

To help improve numeracy… 

  

Know Your Neighbourhood: Drop-in Session: 20th October 10am – 12noon. 

Feeling Lonely, Isolated or New to the area… 

 

https://ace-project.org.uk/ 

 

 

 

https://ace-project.org.uk/
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Creative Arts East 
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World Homeless day 
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North Norfolk 
 
PositiviTea sessions 
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West Norfolk 

Steam House Café group 

 

 



56 
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Seated Exercise classes 
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Food for Thought sessions- Downham Market 
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Creative Arts East 
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Information 

and 
 

advice 
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Norfolk and National 
 
Norfolk County Council 
 

 
 

https://www.norfolk.gov.uk/care-support-and-health/support-for-living-

independently/money-and-benefits/norfolk-assistance-scheme 

 

 

https://www.norfolk.gov.uk/care-support-and-health/support-for-living-independently/money-and-benefits/norfolk-assistance-scheme
https://www.norfolk.gov.uk/care-support-and-health/support-for-living-independently/money-and-benefits/norfolk-assistance-scheme
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Consumer Scam alerts 

A common approach used in many scam emails is that a payment has been declined on 

your account and to maintain your service the recipient needs to click on a link and ‘update 

your payment information’. The links provided in these emails will lead to phishing 

websites designed to look like genuine sites but will attempt to steal personal and financial 

information. 

The scammers will choose large well known businesses for these emails to give them the 

greatest possibility of the recipient of the spammed email using the named service. 

Frequent examples are TV Licensing, mobile phone, broadband & landline service 

providers, online streaming services, and anti-virus software. 

If you receive an email claiming that account information needs updating never click on 

any links in the text. If you wish to check on the status of an online account you hold 

contact the provider directly using the Customer Service number provided on a bill or 

statement, or via information available on their genuine website or app. Never use details 

provided in an unexpected email. 

You can report suspicious emails to the National Cyber Security Centre (NCSC) by 

forwarding it to report@phishing.gov.uk 

You can also report suspected scams received to the Citizens Advice consumer helpline, 

on freephone 0808 223 1133 

https://www.norfolk.gov.uk/business/trading-standards/scams/consumer-alerts 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:report@phishing.gov.uk
https://www.norfolk.gov.uk/business/trading-standards/scams/consumer-alerts
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Transport Plus 
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Our Hire 
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https://www.ourhire.co.uk/our-bus 

https://www.ourhire.co.uk/our-bus
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Police Budget consultation now live- Have Your Say 

 

Norfolk’s Police and Crime Commissioner (PCC) has launched his public consultation into 

the proposed budget for policing for 2024/25. Norfolk residents are being asked whether 

the PCC should increase the police precept of council tax for the coming year. 

 

The PCC has a statutory duty to set the police budget and, with this responsibility, make 

the decision on how much residents of Norfolk should pay towards the policing element of 

their council tax. PCC Giles Orpen-Smellie will be engaging with the public over a twelve-

week consultation period that will run until 5pm, Friday 24th November.  

 

Printed copies of the survey and consultation documents are available and can be 

requested by contacting the Office of the Police and Crime Commissioner for Norfolk 

(OPCCN) in the following ways: 

 

Post: OPCCN, Jubilee House, Building 7, Falconers Chase, Wymondham, Norfolk, NR18 

0WW 

 

Telephone: 01953 424455 

 

Email: opccn@norfolk.police.uk   

https://www.norfolk-pcc.gov.uk/key-information/finance/police-budget-2024-25-consultation/ 

mailto:opccn@norfolk.police.uk
https://www.norfolk-pcc.gov.uk/key-information/finance/police-budget-2024-25-consultation/


69 
 

Financial Conduct Authority- Pension scam information 
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Age UK 
 
Campaign Offline and overlooked 
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Sign the petition here- 
 
https://campaigns.ageuk.org.uk/page/135418/petition/1?ea.tracking.id=Email1&utm_sourc
e=campaigns_newsletter_210923&utm_medium=email&utm_campaign=campaigns_news
letter 
 
Download a paper copy here-  
 
https://www.ageuk.org.uk/globalassets/age-uk/documents/campaigns/digital-
inclusion/offline-and-overlooked-petition.pdf?utm_auk_reference=CON-15521872 
 

Information guides and factsheets 

The Age UK information guides are short and easy to digest, giving an overview of the 

relevant topic. If you're looking for more in-depth information on a certain topic, the 

factsheets are longer and more detailed. 

Guides include money and legal, health and wellbeing, home and care, and travel and 

lifestyle.  

https://www.ageuk.org.uk/services/information-advice/guides-and-factsheets/ 

 

 

 

 

 

 

 

 

 

 

 

https://campaigns.ageuk.org.uk/page/135418/petition/1?ea.tracking.id=Email1&utm_source=campaigns_newsletter_210923&utm_medium=email&utm_campaign=campaigns_newsletter
https://campaigns.ageuk.org.uk/page/135418/petition/1?ea.tracking.id=Email1&utm_source=campaigns_newsletter_210923&utm_medium=email&utm_campaign=campaigns_newsletter
https://campaigns.ageuk.org.uk/page/135418/petition/1?ea.tracking.id=Email1&utm_source=campaigns_newsletter_210923&utm_medium=email&utm_campaign=campaigns_newsletter
https://www.ageuk.org.uk/globalassets/age-uk/documents/campaigns/digital-inclusion/offline-and-overlooked-petition.pdf?utm_auk_reference=CON-15521872
https://www.ageuk.org.uk/globalassets/age-uk/documents/campaigns/digital-inclusion/offline-and-overlooked-petition.pdf?utm_auk_reference=CON-15521872
https://www.ageuk.org.uk/services/information-advice/guides-and-factsheets/
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Norfolk Integrated Domestic Abuse Service (NIDAS) 
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September Community Watch magazine 

 
September’s edition of the Community Watch magazine is available online here- 
 
https://online.fliphtml5.com/zjyzt/nmri/#p=2 

 

 

Relay UK 

Relay UK brings relay services for deaf, hard-of-hearing, and speech-impaired people right 

up to date with the latest app technology. You don’t need any special kit – just download 

the app from the App Store, Google Play or the Microsoft Store onto your smartphone, 

tablet, or computer. Conversations are easy to manage and relaxed. For fluent 

communication with anyone, anywhere, use Relay UK. Phone conversations a problem? 

Relay UK is the answer. Download the Relay UK app to enjoy fast, natural conversations 

with anyone you want to talk to. By simply downloading the app and linking it to your 

phone number, you can use the relay service on your smartphone, tablet or PC. You can 

still make calls with your textphone, same as you’ve ever done. So, there’s no need to 

https://online.fliphtml5.com/zjyzt/nmri/#p=2
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worry about changing it. Relay UK helps you communicate in English over the phone: 

hearing, deaf, or speech impaired. Use the confidential relay service and a Relay Assistant 

will speak, or type what you’re saying to the other person. You can type directly to the 

other person if they’re also using the app or a textphone, so there’s no need for the Relay 

Assistant. You can give family, friends, and businesses your own unique TextNumber so 

when they call you, they automatically connect to a Relay Assistant without having to dial 

18002 first. Making it even easier for people to call you. 

If you’re using the app, you can download it to your iPhone, Android, tablet, PC, or Mac. 

But if you prefer to stick with your textphone (Minicom / Uniphone), it works fine with that 

too. The Relay UK service itself is free. You’ll only pay your normal charges for the calls 

you make. Check with your phone provider for more details. 

https://www.relayuk.bt.com/ 

 

Fast secure access in an emergency 

A key safe enables fast secure access to your home in an emergency. Reducing delays to 

treatment and to avert forced entry if the emergency services are unable to enter the 

property. A police preferred key safe enables the emergency services to gain immediate 

access to help you if you are not able to get to the door after an incident.   

 

There are two ways you can ensure the emergency services have access- Share the key 

safe code with the emergency services over the phone when you call or register your key 

safe code with the emergency services when you install your key safe – this way they will 

be able to gain access in an emergency situation. 

  

To register your key safe code, visit this secure website: www.eastamb.nhs.uk/Keysafe-

Access-Form  Please note this is a secure website that cannot be accessed by anyone 

else. 

  

https://www.relayuk.bt.com/
http://www.eastamb.nhs.uk/Keysafe-Access-Form
http://www.eastamb.nhs.uk/Keysafe-Access-Form
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In the case of the ambulance or fire service being called, the key safe code would only be 

used/shared in an emergency situation. The benefits of having a key safe are- Save the 

cost of a replacement door or window in the event of forced entry; Avoid a need for lots of 

sets of keys and eliminate the need for them to be lost or stolen. Everyday use – a key 

safe is not just useful in an emergency. Trusted individuals can gain access at other times 

i.e., when you are away from home on holiday. 
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Haig Housing 

Haig Housing is proud to have served the British Veteran community for over 100 years. 

As the leading housing provider for ex-Service personnel in the UK, the charity now owns 

over 1,500 properties across 50 locations. The Trust assists eligible Veterans in housing 

need, whether they are transitioning into civilian life or are simply in need of a helping 

hand. 

Located across the UK, properties are a mix of family-sized and smaller houses, flats, and 

maisonettes on small well-managed estates. These estates range in size from as small as 

six properties to our largest estate in Morden with 360 homes. Built mostly in the 1930s, 

1950s and 1990s, the most recent new development in Morden, was opened by the 

Trust’s Patron, Her Majesty The Queen, in 2019, creating eco-friendly houses designed for 

the future. 

Properties are available to qualifying beneficiaries at an affordable, charitable rent. As the 

leading housing provider in the UK we offer advice, guidance and signposting to other 

Veterans charities and other organisations to assist those in housing need. 

https://www.haighousing.org.uk/about-us/what-we-do/ 

 

 

 

 

https://www.haighousing.org.uk/about-us/what-we-do/
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Parkinson’s UK Adviser Service 
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Headway Concussion Awareness campaign 

https://mcusercontent.com/dcdc53302475f4af05ad7039a/files/a3e7dbd2-35ea-5467-bc43-

6ca9e219ff3d/Expression_of_Interest_Form.pdf 

 

 

https://mcusercontent.com/dcdc53302475f4af05ad7039a/files/a3e7dbd2-35ea-5467-bc43-6ca9e219ff3d/Expression_of_Interest_Form.pdf
https://mcusercontent.com/dcdc53302475f4af05ad7039a/files/a3e7dbd2-35ea-5467-bc43-6ca9e219ff3d/Expression_of_Interest_Form.pdf
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Alzheimer’s Society- Accelerator Programme 

Accelerator Programme is designed to support people in developing and accelerating their 

product and service innovations to deliver help and hope to people living with dementia. 

Your idea could be a simple product that makes an everyday task easier for a person living 

with dementia. You may have an innovative idea for a new product or service. 

To bring your idea to life, this programme offers a 12-month partnership including: 

Up to £100K of funding 

Expert innovation and dementia support for 12 months 

Peer-to-peer learning with our Innovation Collective 

Opportunities to learn from people living with dementia through co-creation. 

Support during the application process. 

Accelerator applications are now open and close on 4 October 2023. 

https://www.alzheimers.org.uk/research/our-research/accelerator-programme 

 

 

 

https://www.alzheimers.org.uk/research/our-research/accelerator-programme
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Julian Support- Join our Team 
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Age Action Alliance-  

Call for action as shift to digital banking leaves older people feeling deserted 

As more and more banks are being lost to the High Street, the Older People’s Advocacy 

Alliance (OPAAL) is calling for action to prevent the continuing exclusion of older people, 

along with the provision of dedicated community spaces to help older people regain control 

of their finances. 

With nearly 6000 bank and building society branches closing since 2015[i] and a further 

242 bank branch closures scheduled for 2023[ii], the shift from face-to-face banking to 

digital has been relentless. 

The fast pace of change has made it hard to keep up, leading to many feeling that they are 

losing control over their hard-earned money. This is especially evident in older age groups, 

with a recent Age UK report[iii] finding that amongst those aged over 65, 31% are 

‘uncomfortable’ with online banking and 39% are not currently managing their money 

online. These figures also rise as people get older, have a smaller level of income or are of 

a lower social grade, indicating that digital banking has had a regressive, as well as 

discriminatory, effect. 

[i] https://www.which.co.uk/money/banking/switching-your-bank/bank-branch-closures-is-

your-local-bank-closing-ayYyu4i9RdHy 

[ii] https://www.link.co.uk/initiatives/bank-branch-closures/ 

[iii] https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-

publications/reports-and-briefings/money-matters/the-impact-of-the-rise-of-online-banking-

on-older-people-may-2023.pdf 

https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-

leaves-older-people-feeling-deserted/ 

https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/#_edn1
https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/#_edn2
https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/#_edn3
https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/#_ednref1
https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/#_ednref2
https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/#_ednref3
https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/
https://theageactionalliance.org/2023/08/29/call-for-action-as-shift-to-digital-banking-leaves-older-people-feeling-deserted/
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Age UK responds to energy cap reductions 

Caroline Abrahams, charity director at Age UK, said Ofgem’s new price cap level 

represents a small reduction in the typical energy bill, but fears that for many older people 

this will still be a challenging winter, especially if their incomes are just too high to qualify 

them for extra help, or if they use a lot of energy because of ill health or a poorly insulated 

home. As the third winter of this energy price crisis approaches it's important to remember 

that the cap reflects the amount someone will pay based on typical consumption, it does 

not put a limit on bills, so those older people with higher energy needs will still have to pay 

a great deal of money for their gas and electricity, in some cases considerably more than 

they can really afford. 

https://www.ageuk.org.uk/latest-press/articles/2023/ofgem-announcement-response/ 

Independent Living news 

 

 

Welcome to the Independent Living newsletter- 

• Oliver and the Carers 

• Euan's Guide Access Survey 

• Offline and overlooked 

• Advance decisions 

• No support after sight loss 

• Cost of living payments 

 

https://preview.mailerlite.com/y7v5f0h7t0 

https://www.ageuk.org.uk/latest-press/articles/2023/ofgem-announcement-response/
https://preview.mailerlite.com/y7v5f0h7t0
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South Norfolk 
Wymondham magazine 
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https://www.wymondhammagazine.co.uk/issues/issue-76-september-2023.pdf 

https://www.wymondhammagazine.co.uk/issues/issue-76-september-2023.pdf
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North Norfolk 
North Norfolk Healthy Ageing Programme 
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West Norfolk 

 

Bus service improvement plan brings flat fares to King's Lynn 

Residents in King’s Lynn are set to benefit from cheaper bus travel within the ‘Town Zone’ 

thanks to money that Norfolk County Council secured from the Department for Transport 

(DfT) to improve bus services across the County. 

The new flat fare which starts on Monday 21 August will mean any single journey that 

starts and finishes within the King’s Lynn town zone will cost just £1.50. 

All five bus operators who serve the town have signed up to the scheme – Lynx Bus, 

WNCT Ltd, Stagecoach, First Bus and Coach Services Ltd. 

The area covers key locations such as the Gaywood estate, Q.E Hospital, Hardwick Retail 

Park, North and South Wootton. 

A new bus route is now also operating in King's Lynn linking up some key health sites.  Go 

To Town's new 3H service calls at St James Surgery, the planned Nar Ouse Health Hub in 

South Lynn, and the Southgates Medical Centre, via Vancouver Avenue and Tennyson 

Road. Each journey will also cost £1.50 as part of Norfolk County Council's Flat Fare 

scheme. 

https://www.norfolk.gov.uk/news/2023/08/bus-service-improvement-plan-brings-flat-fares-

to-kings-lynn 

New community hub enters next key phase as main contractor is appointed 

The Multi-use Community Hub in King’s Lynn has reached an exciting milestone as the 

main contractor for the build is announced. 

https://www.norfolk.gov.uk/news/2023/08/bus-service-improvement-plan-brings-flat-fares-to-kings-lynn
https://www.norfolk.gov.uk/news/2023/08/bus-service-improvement-plan-brings-flat-fares-to-kings-lynn
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Mace, the international consultancy and construction firm, that has previously worked on 

other County Council projects, has been appointed to bring the vision of a central 

community hub to life by transforming 46 New Conduit Street in the town centre. 

Working with Mace, the design team are focused on embedding sustainability throughout 

the project. The team are committed to producing a low-carbon building, by both limiting 

the amount of carbon produced by retaining and using elements of the existing structure 

and reducing the demand for energy and water consumption through the use of 

sustainable materials and interventions including a blue roof, which reuses captured 

rainwater, and electricity generating solar panels. 

Throughout the build, the teams will work to use sustainable design-led thinking and 

strategies that focus on using less...less materials, less carbon, less energy, less natural 

resources. Exploring re-use of existing structures, minimising environmental impact and 

operational costs, and aligning with Norfolk County Councils goal to be Net Zero by 2030. 

https://www.norfolk.gov.uk/news/2023/08/new-community-hub-enters-next-key-phase-as-

main-contractor-is-

appointed#:~:text=Mace%2C%20the%20international%20consultancy%20and,Street%20i

n%20the%20town%20centre. 

https://www.norfolk.gov.uk/news/2023/08/new-community-hub-enters-next-key-phase-as-main-contractor-is-appointed#:~:text=Mace%2C%20the%20international%20consultancy%20and,Street%20in%20the%20town%20centre
https://www.norfolk.gov.uk/news/2023/08/new-community-hub-enters-next-key-phase-as-main-contractor-is-appointed#:~:text=Mace%2C%20the%20international%20consultancy%20and,Street%20in%20the%20town%20centre
https://www.norfolk.gov.uk/news/2023/08/new-community-hub-enters-next-key-phase-as-main-contractor-is-appointed#:~:text=Mace%2C%20the%20international%20consultancy%20and,Street%20in%20the%20town%20centre
https://www.norfolk.gov.uk/news/2023/08/new-community-hub-enters-next-key-phase-as-main-contractor-is-appointed#:~:text=Mace%2C%20the%20international%20consultancy%20and,Street%20in%20the%20town%20centre
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Kind regards 

Janine, Partnership Coordinator, Norfolk Older People's Strategic Partnership (NOPSP) 

 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998. 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP.  

For any enquiries please email: nopspb@aol.co.uk or ring 07963 304015 and leave a 

message. 

 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 
 
 


