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Word from the Chair 

 

May has been a busy month for me building contacts with people and organisations out in 

the districts and places who are ready to work with us, including, for example, Carers 

Voice locality meetings which match the Integrated Care Board (ICB) places.  The 

highlight was PositiviTea, an initiative by North Norfolk district council to bring local 

government services and voluntary organisations together in individual towns to show local 

people who live there what is available for them.  Janine and I attended four of them.  It 

was fascinating to see the range of services and activities available and also the difference 

between towns.  It has confirmed that our approach of basing our work on market towns 

and their surrounding areas is the right one.  A big thank you to Catherine Van Battum and 

her team for inviting us. 

 

There is a part of the Partnership’s work that I haven’t said much about until now other 

than to acknowledge its existence – updating our strategy, ‘Living Longer Living Well’.  We 

need to start work now as It will be nearly three years out of date by the time we have 

completed the revision.  Some people have described the document, rather unkindly, as a 

wish list but to me it’s very much about things that need to be in place and working, and / 

or to be monitored, for older people to be able to live independently and well. 

 

The reason I’ve hesitated to do anything until now has been the lack of clarity about the   

way that the ICB, the five places and the eight districts would work together with the 

voluntary, community and social enterprise sector in Norfolk and Waveney.  Now, 

however, priorities are being set at the three levels, some of them national and others to  
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meet much more local needs.  This will make it easier to set our own objectives and 

identify lead agencies. 

 

We would normally start with workshops on priorities and objectives at our December 

meeting and complete the strategy by March but given the amount of effort that is likely to 

be needed to revise the strategy completely I would like to start work now with checking 

the priorities and identifying people who would like to get  involved.  To remind you, the 

priorities are: Information and Advice; Transport and Access to Services; Housing; 

Loneliness and Isolation; Integration of Health and Social Care; and End of Life Care.  In 

addition, there are more that people have raised in the past which are cross-cutting and 

should be considered at this point – Dementia, Mental Health and Carers. 

 

And finally, the Integrated Care System has very recently started an Ageing Well 

programme.  Its aspirations are to design, then deliver services: to wrap around our older 

people, and to meet their needs as close to home and as early as possible; to improve the 

quality of life for older people living in Norfolk and Waveney; and to reduce inequalities for 

older people living in Norfolk and Waveney so that all of our residents have the same 

healthy life expectancy as those living in the most affluent areas.  They intend to work with 

older people to design and deliver the services:  that matter most to them; to best support 

them to live happy, healthy lives; to enable them to live as independently as possible; and 

to help them to age well.  David and I attended the first workshop on 23 May and are 

watching how the initiative will progress with interest. 

 

Best wishes 

 

Mary Ledgard 

Interim chair 

Norfolk Older People’s Strategic Partnership 
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 Health articles 

Norfolk and National- 

• Hop on the WOW bus 

• Health coaching 

• Psychological wellbeing support for people affected by cancer 

• NHS Health checks 

Norwich- 

• Norfolk and Waveney ICS Stakeholder updates- 

"We have listened" - NHS Norfolk and Waveney recommends keeping Norwich 

Walk-in Centre open 

East Norfolk- 

• New ward at James Paget hospital 

 

Activities and events 

Norfolk and National- 

• Empowering Communities Training 

• Bereavement cafes 

• June Online Book Group 

• National Centre for Domestic Violence- free 1 hr training 

• Caring Together webinars 

• Wellbeing updates  

• TCV- The Conservation Volunteers 

• Unpaid Carers and Safety webinar 

Norwich- 

• Open Gardens 2023- Horrible Histories day 

• Home Instead- Free Family Dementia training 

• LGBT+ library events 

• Carers Information Day 

• Clarion Futures-  

Emergency First aid at work 

Get Online 

• Age UK Norwich- 

Information and Advice events 
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Activities planner 

Friends of Age UK Norwich 

South Norfolk- 

• Autism Cafés 

• Wymondham- Help with Maths 

Breckland- 

• Art Drop In 

• Thetford library- Poetry workshop 

• Age UK Norfolk- Volunteer Open Day 

• Creative Arts East- ‘Creative Socials’ monthly workshops 

Broadland- 

• BOPP AGM 

East Norfolk-  

• Centre 81 

• Great Yarmouth Jobs fair 

• Creative Arts East- ‘Creative Socials’ monthly workshops 

• Wellbeing Event 

North Norfolk- 

• LGBT+ library event 

• Cromer library- Poetry workshop 

• Stalham Men’s Shed 

• SWAN- Supporting Women and Activities Network 

• Stalham Community Gym 

• North Walsham Women’s Wellness 

• North Walsham Good Neighbours scheme 

• North Norfolk Volunteer hub 

• Cameo Café- North Walsham Dementia Support group 

• National Lottery Community Fund 

West Norfolk- 

• King’s Lynn library- Poetry workshop 

• Creative Arts East- ‘Creative Socials’ monthly workshops 

• Wellbeing Drop-ins 
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Information and advice 

Norfolk and National- 

• Cancer Connect: Device Gifting for people affected by cancer 

• ERS Medical- Patient Transport Services (PTS) 

• Norfolk County Council transport information- 

Find Your Transport 

Public Transport Accessibility 

• Government extends £2 bus fare cap and protects vital services 

• Recovery College 

• Library apps 

• Making Reading Accessible to All 

• Bounce and Rhyme volunteers needed 

• Vision Norfolk 

• Compassionate Communities: Civic Charter 

• Shaw Trust- Ask SARA 

• Norfolk Warm homes programme 

• RSPCA- The cost of living crisis 

• Independent Living news 

• The Big Bike revival 

• Age UK Norfolk-  

Volunteers needed 

Travel Companions 

• Centre For Ageing Better- 

What needs to change to give everyone the chance to live in a good home? 

Why we need to change how we talk about ageing 

• Bladder & Bowel Community- Just Can’t Wait Toilet card 

• Disability Rights UK- RADAR key scheme 

• NIHCSS- Norfolk Integrated Housing and Community Support Service 

• GOLD- Guidance for the Older Driver 

• Skills for Health survey 

Norwich- 

• Age UK Norwich survey 

• Public Consultation on Green Spaces in Greater Norwich 
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South Norfolk- 

• Bin collections app 

• South Help hub 

• Wymondham Shed 

• Wymondham and Attleborough Talking newspaper 

Breckland- 

• Christians Against Poverty Debt centre 

East Norfolk-  

• Carer Support Nurse 

• Exercise Referral scheme 

North Norfolk- 

• North Walsham Community Network 

 
Spotlight on Tombland 
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Norfolk Older People’s Strategic Partnership (NOPSP) meeting 
 

Thursday 22nd June 2023 
 

Edwards Room, County Hall, Martineau Lane, Norwich, NR1 2DH 
 

This meeting is open to the public 
 

Agenda 
 
 
 

0930 am   Tea and coffee on arrival 
 

1000 am   Welcome and housekeeping 
 

1015 am   Dan Skipper, CEO of Age UK Norwich, will be talking about 
the Later Life Network, followed by questions 
 

1100 am   Comfort break 
 

1115 am   Niki Park, Head of Passenger Transport at Norfolk County 
Council, will be talking about transport, the Bus Service Improvement 
Plan, and the drop in concessionary pass holder journeys post Covid-
19. 
 

1210 pm   Comfort break 
 

1225 pm   Mary Ledgard, interim chair of NOPSP, will give an update on 
developing the partnership and plans for revising Living Longer Living 
Well 
 
1300 pm   Close and sandwich lunch 
 

1330 pm   Meeting end 

 
RSVP to nopspb@aol.co.uk if you would like to attend 

 
 
 

 

 

mailto:nopspb@aol.co.uk
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Norfolk and National 

Hop on the WOW bus 

Don’t miss your chance to hop on board the WOW Bus. Over the coming weeks, the 

WOW bus will be traveling for miles across Norfolk and Waveney to support those who 

need extra help with their health and care. Services that are currently offered on the bus 

will vary between vaccinations, screening along with health and financial advice. 

The WOW bus is supported by partner organisations across the ICS, including NHS 

Norfolk and Waveney, Norfolk County Council, the Voluntary, Community and Social 

Enterprise Sector and others. If you see the WOW bus, make sure you hop onboard! 

 

The latest timetable as follows: 

2 June – Social Supermarket 65 Hall Road, Norwich, NR1 3HL, 10am-3pm 

6 June – Sainsbury’s Supermarkets Ltd, St Nicholas Road, Great Yarmouth, NR30 1NN 

10am-3pm CGL 10am-2pm 

8 June – Fakenham Market place, 10am-3pm 

19 June – Harford Bridge Tesco Ipswich Rd, Norwich NR4 6DZ, 10am-3pm 

21 June – Morrisons, Holt Road, Cromer, NR27 9SW, 10am – 3pm 

28 June – Tesco Extra Hardwick Rd, King’s Lynn PE30 4N6th July – Fakenham Market 

place, 10am-3pm 

 

 

https://improvinglivesnw.org.uk/hop-on-the-wow-bus/ 
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Health coaching 
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Psychological wellbeing support for people affected by cancer 
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NHS Health checks 
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Norwich 

Norfolk and Waveney ICS Stakeholder updates 

 
 

"We have listened" - NHS Norfolk and Waveney recommends keeping Norwich Walk-in 
Centre open 
 

Health bosses at NHS Norfolk and Waveney have listened to feedback provided by local people 

about the future of the Norwich Walk-in Centre and are recommending it stays open. The news 

comes as the organisation publishes the report into findings from the General Practice Services in 

Norwich consultation. NHS Norfolk and Waveney consulted on plans for general practice services 

in the Norwich area when the contract for the Norwich Walk-in Centre, Vulnerable Adults Service – 

Inclusion Health Hub and GP Practice at Rouen Road expires in March 2024. Feedback received 

from members of the public who completed the survey and the stakeholders potentially affected by 

the change (including healthcare and local authorities) strongly indicated the desire for the Walk-in 

Centre to remain open. Taking this into account, as well as the wider landscape of primary care 

provision in Norfolk and Waveney, NHS Norfolk and Waveney is recommending that the Walk-in 

Centre remains open and that a new contract for these services (the Walk-in Centre, Vulnerable 

Adults Service – Inclusion Health Hub and GP Practice at Rouen Road) is commissioned when the 

current one expires in March 2024 (Option 1 in the consultation). 

 

The final report summarising the responses and feedback received is now ready for publication. It 

can be downloaded below-  

https://improvinglivesnw.org.uk/~documents/route%3A/download/616/ 

 

 

https://improvinglivesnw.org.uk/~documents/route%3A/download/616/
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East Norfolk 

New ward at James Paget hospital 

An innovative new ward at the James Paget University Hospital NHS Foundation Trust will open to 

its first patients soon. A new, state of the art ‘Concept Ward’ providing a blueprint for how 

inpatients will receive care when a new hospital is built at Gorleston within the next ten years will 

open its doors to patients next month. 

  

The ward, located to the north of the current hospital site, will have 20 single en-suite bedrooms, 

giving patients, their families and carers additional privacy and a quieter environment for their care. 

Also included will be two four-bed bays, a day room, garden area and staff rest room. 

  

The concept ward has been designed following extensive engagement with both clinical and non-

clinical teams at the hospital. 
 

 

 

 

www.improvinglivesnw.org.uk 

 
 

 

http://www.improvinglivesnw.org.uk/
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Activities 

and 

events 
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Norfolk and National 
Empowering Communities Training 
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Bereavement cafes 
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June Online Book Group 

The book club choice for June is Kate Atkinson’s ‘Shrines of Gaiety’, described as ‘a 

heady brew of crime, romance and satire set amid the sordid glitz of London nightlife in the 

1920s’- https://norfolk.spydus.co.uk/cgi-

bin/spydus.exe/ENQ/WPAC/BIBENQ?SETLVL&BRN=1692283 

 

If you’d like to join the chat on Wednesday 28 June at 8pm, please 

email libraries.iconnect@norfolk.gov.uk and they will send you a Zoom invite. 

 

National Centre for Domestic Violence- free 1 hr training 

 

 

https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=3ci9GVPrrBlRy1%2bwvBoRcmt0txotzkrAu53xQozQVNRBouT6j1usbM4P4izpaN%2b9wJF0L7s5B548meTZgiDfQgiWAkq37Jk5BULIAp01pI1bK1WW1aTScIBLe8pql%2fM%2fb4ITZyBQmrIsgF6tI6HjU25j6WHrY%2bMwcEZztCjOEIpyVo19CJnyqX4EMsN7eaaxUxvG%2b8wOo6Xdf3YIcZVbI7dkI0mLMvXETesS2lw2szqjcIQmG5ahwp%2bAquTQX3E2QHH%2b7clUJqzso2vMG5B9sL71dGkD0AFLlIB4I10cixobq4tj8tJ2TsfG26ODjUPFZAk8aSQTUgZXl7SUwWVqJ%2btcx9tfHJwOArYcJUqzPnfdXW%2bET8Ufp%2fbzn29LhWW%2funHWiOnwrOTQFa9hwqFG%2bg%3d%3d
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/BIBENQ?SETLVL&BRN=1692283
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/BIBENQ?SETLVL&BRN=1692283
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=E427KbbWHkwdIl4h4BZgKo2O6SJz8DiP%2fS1wp8LRhaNKGO1Wi1oSJn4fyRYAjO9U3AMGZi8DzXc4jDf%2b1XYCcQ5FxE%2fs8iTblZDfRuxH1zNXy7a6PvfgFCn9P4lgeMGcIiKx2gvEE4mUpVnvutujGc3jxBgxifIH0QuwonHSlRhEYzbaefLrtVeTMmdT93sV8BRpjiSV8k%2b7%2f9QAd%2fc3aK%2fZeRpvWTd6NzWEqjDt4uZ0SVfUQZGS6BWMXz%2fztk5LMRgO2LFpFeRSvrBdsnQPsYdIgaiOI%2b8eKgJ%2bCQusshbIup0RZc2vrs6tTB34yxPEO3Ki%2bxjdlGV5I39ZbM3PSzrFbBcez4YSGGGXk6Rm1v4%3d
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Caring Together webinars 
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Wellbeing updates 
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TCV- The Conservation Volunteers 

 

Well, it’s ‘Flaming June’ already, or certainly feels like it!  This coming month sees TCV 

learning how to tell the age of hedgerow and trying out some more new tools and 

techniques: they will be using extendable rakes to restore the heathland soil profile at East 

Ruston, and specially designed ragwort forks to uproot noxious weed from Burgh 

Castle.  They will also be among many environmental organisations attending a big event 

at the Forum - see Norfolk's Healthy Environment Day (explorenorfolkuk.co.uk) for more 

details - as well as building more of the dead hedge maze in Costessey.  The main theme 

of this month is definitely the beautiful Wensum Valley though, as they work in several 

locations from Reepham to Mile Cross as part of an exciting project to try to annihilate the 

invasive menace of Himalayan Balsam from the catchment. 

  

There is something on almost every weekday, so whether you know someone who can 

join for just one day or for many, TCV will be very happy for them to join whenever they 

can. 

 

https://www.tcv.org.uk/eastern/tcv-norfolk/ 

 

 

 

https://www.explorenorfolkuk.co.uk/norfolks-healthy-environment-day.html#:~:text=This%20year%20our%20event%20will%20focus%20on%20the,organisations%20involved%20in%20maintaining%20and%20celebrating%20Norfolk%E2%80%99s%20environment.
https://www.tcv.org.uk/eastern/tcv-norfolk/
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Unpaid Carers and Safety webinar 
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Norwich 

Open Gardens 2023- Horrible Histories day 
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Home Instead- Free Family Dementia training 
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LGBT+ Library events 
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Carers Information Day 
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Clarion Futures 

Emergency First aid at work 
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Get Online 
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Age UK Norwich 

Information and Advice events 
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Activities planner 
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Friends of Age UK Norwich 
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South Norfolk 
Autism Cafés- 

Costessey 
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Hethersett 
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Wymondham 
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Wymondham- Help with Maths 
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Breckland 

Art Drop In 
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Thetford library- Poetry workshop 

Join at Thetford Library for a workshop about families and seahorses with Gail McConnell 

on Saturday 10 June at 11am-2pm. Come along to hear stories and poems, talk about 

families that come in all shapes and sizes, think about seahorses and other creatures, and 

have a go at making some creaturely poems of your own.  

 

Lunch is provided. Booking is essential. For more details and to book your place, visit  

https://norfolk.spydus.co.uk/cgi-

bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4290265 

 

https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4290265
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4290265
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Age UK Norfolk- Volunteer Open Day 
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Creative Arts East- ‘Creative Socials’ monthly workshops 
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Broadland 

BOPP AGM 
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East Norfolk 

 

 

Centre 81 

 

If you have a disability, look after someone with a disability or have a friend or relative with 
a condition that severely affects their life, you will know all about the daily struggle 
disability can bring. For 41 years Centre 81’s Skills and Activities Centre has been a 
lifeline for disabled people and those who care for them. A fun place to meet and relax. 
Somewhere stimulating to learn new things. A safe haven in which they can be 
themselves. 

Their former base in Tar Works Road was old and costly to maintain, so they began the 
search for somewhere more spacious, where they could provide disabled people with the 
high standard of facilities they deserved. That place was Yare House in Morton Peto Road, 
Great Yarmouth. Members, staff, and volunteers moved there in June 2022 and although 
not all the work had been completed were able to enjoy two larger spaces for activities and 
socialising than before, plus facilities such as a large catering kitchen, two members’ 
kitchens and spacious wet rooms and bathrooms. 

This new home in Great Yarmouth not only enables them to provide current members with 
modern facilities, but it also allows them to expand so that they can help more people with 
a disability, and those who care for them, to lead fuller, more active lives. 

https://www.centre81.co.uk/ 

 

 

 

 

 

 

https://www.centre81.co.uk/
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Great Yarmouth Jobs Fair 
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Creative Arts East- ‘Creative Socials’ monthly workshops 
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Wellbeing Event 
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North Norfolk 

LGBT+ library event 

 

 

 

Cromer library- Poetry workshop 

 

Examine the body as an archive with Joelle Taylor who will be exploring her work at 

Cromer Library on Wednesday 7 June at 6-9pm. Discover what aspects of ourselves we 

can find within, and what parts of our lives we want to vitrine and preserve.  

 

A free buffet is provided as part of the event. Booking is essential. For more details and to 

book your place, visit https://norfolk.spydus.co.uk/cgi-

bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4298938 

 

https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4298938
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4298938
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Stalham Men’s Shed 
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SWAN- Supporting Women and Activities Network 

 

 

 



 

57 
 

Stalham Community Gym 
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Women’s Wellness 
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North Walsham Good Neighbours scheme 
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North Norfolk Volunteer hub 
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Cameo Café- North Walsham Dementia Support group 

 

Every Tuesday and Thursday there is a warm environment at the Cameo Café for people 
with dementia, their carers, and wider family. 

They provide: 

▪ Easy access – no formal referral system – just pop in to see them and have a chat 
on any Tuesday or Thursday 

▪ A safe, friendly, and understanding environment 
▪ Social contact and friendship 
▪ Access to assisted bathing facilities* 
▪ Hairdressing facilities available* 
▪ Dietary needs catered for – prior notice required 
▪ Information and guidance on resources from the Alzheimer’s Society 
▪ Carers group to offer practical and emotional support 
▪ A wide range of activities-this includes singing, giant scrabble, quizzes, cake 

decorating , gardening and lots more. Just tell them what you like doing and they 
will try to include it. 

▪ Quality refreshments and a lunch 
▪ An environment to laugh, have fun and meet new friends 

 

* Booking required 

http://nwdementiasupportgroup.org.uk/cameo-cafe/ 

 

 

 

 

 

 

 

 

 

 

 

https://www.alzheimers.org.uk/
http://nwdementiasupportgroup.org.uk/cameo-cafe/
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National Lottery Community Fund 
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West Norfolk- 

King’s Lynn library- Poetry workshop 

 

With generous funding from the Mellon Foundation and in partnership with UEA, there are 

a series of ground-breaking workshops coming to Norfolk Libraries. 

Take part in a workshop led by the poet Anthony Vahni Capildeo to create stories and 

poems inspired by windows at King’s Lynn Library on Saturday 3 June at 6-9pm. A free 

buffet is provided as part of the event.  

 

Booking is essential. For more details and to book your place, visit 

https://norfolk.spydus.co.uk/cgi-

bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4290699 

 

 

https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4290699
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/WPAC/EVSESENQ?SETLVL&RNI=4290699
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Creative Arts East- ‘Creative Socials’ monthly workshops 

 

 

  



 

68 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

69 
 

Wellbeing Drop-ins 
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Information 
 

and 
 

advice 
 
 
 
 
 
 
 
 
 
 
 
 



 

71 
 

Norfolk and National 
 
Cancer Connect: Device Gifting for people affected by cancer 
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ERS Medical- Patient Transport Services (PTS) 

Non-emergency patient transport services, known as PTS, are typified by the non-urgent, 

planned, transportation of patients with a medical need for transport to and from a 

premises providing NHS healthcare and between NHS healthcare providers. This can and 

should encompass a wide range of vehicle types and levels of care consistent with the 

patients’ medical needs. 

Eligible patients are those: 

• Where the medical condition of the patient is such that they require the skills or 

support of PTS staff on/after the journey and/or where it would be detrimental to 

the patient’s condition or recovery if they were to travel by other means. 

• Where the patient’s medical condition impacts on their mobility to such an extent 

that they would be unable to access healthcare and/or it would be detrimental to 

the patient’s condition or recovery to travel by other means 

• Recognised as a parent or guardian where children are being conveyed. 

The NHS Non-Emergency Patient Transport Service for Norfolk (excluding Great 

Yarmouth and Waveney) is provided by ERS Medical. Gt Yarmouth/Waveney and Suffolk 

is provided by the East of England Ambulance Service NHS Trust (EEAST). 

Patients and carers in Norfolk can book journeys with ERS telephone number: 0333 240 

4100. Eligibility criteria apply. Further information regarding ERS medical can be found 

at www.ersmedical.co.uk 

 

 

 

http://www.ersmedical.co.uk/
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Transport information 

Find your Transport 

 

This tool helps you find out which transport services operate in your area, and how to 

access them. Enter the postcode and address from which you want to travel and the tool 

will provide you with information about bus services, rail services, dial-a-ride services, and 

community car schemes in your area- 

 

https://maps.norfolk.gov.uk/findyourtransport/ 

 

Public Transport Accessibility 

 

Norfolk County Council and all Norfolk’s public transport operators are committed to 

making your journey on public transport as accessible and easy to use as possible- 

https://www.norfolk.gov.uk/roads-and-transport/public-transport/public-transport-

accessibility 

 

The webpages include information on- 

Better journey cards- 

 

https://maps.norfolk.gov.uk/findyourtransport/
https://www.norfolk.gov.uk/roads-and-transport/public-transport/public-transport-accessibility
https://www.norfolk.gov.uk/roads-and-transport/public-transport/public-transport-accessibility
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There is a limited pre-printed supply available from Norwich Bus Station, First’s Travel 

Shop on Castle Meadow in Norwich, and King’s Lynn Bus Station.  

Mobility scooters- 

Not all mobility scooters are permitted to access buses – it varies by operator and depends 

on the size and type of scooter. 

As a minimum, all Norfolk bus operators follow the national Code of Practice for the Use 

and Acceptance of Mobility Scooters on low floor buses. 

To get a permit you will need to contact your local bus operator before you travel, but note 

that Konectbus operates a separate permit scheme. 

https://www.norfolk.gov.uk/roads-and-transport/public-transport/buses/bus-timetables-and-

operators 

https://www.konectbus.co.uk/conditions-carriage/ 

 
Transport Plus- 
 

The community transport service helps eligible adults get to essential health, social and 

wellbeing services. They mostly use volunteer car drivers. A driver will pick you up at your 

house, or the nearest safe place, and provide a door-to-door service. 

Call 0344 800 8020 (Monday to Friday 9am - 5pm) to book; they need at least three 

working days’ notice before you want to travel. You can book a journey up to a maximum 

of two weeks in advance. Whilst they will do their very best to undertake all journeys, 

requests are subject to transport being available. You may have to share your journey with 

another person. 

https://www.norfolk.gov.uk/transportplus 
 
 
 
 
 

https://www.norfolk.gov.uk/roads-and-transport/public-transport/public-transport-accessibility#collapse2-ded0ba7e-667d-41cf-a280-01b8f45dba9b
http://www.cpt-uk.org/index.php?fuseaction=newsevents.list_news&news_id=1057
http://www.cpt-uk.org/index.php?fuseaction=newsevents.list_news&news_id=1057
https://www.norfolk.gov.uk/roads-and-transport/public-transport/buses/bus-timetables-and-operators
http://www.konectbus.co.uk/conditions-carriage/
https://www.norfolk.gov.uk/roads-and-transport/public-transport/buses/bus-timetables-and-operators
https://www.norfolk.gov.uk/roads-and-transport/public-transport/buses/bus-timetables-and-operators
https://www.konectbus.co.uk/conditions-carriage/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Ftransportplus&data=05%7C01%7Cdebra.lawrence-bell%40norfolk.gov.uk%7Cd974f17036b44639150e08dafd62624b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638100896233505752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Y090ELFcYveAi%2Bv7i3ErRSgwW1InzxoyLKFhKEJVG4E%3D&reserved=0
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Government extends £2 bus fare cap and protects vital services 
 
 
Additional funding will help passengers save money on fares and support vulnerable bus 

routes- 

• £2 bus fare extended until 31 October to help passengers with cost of living and 

then £2.50 until November 2024. 

• New £300 million government investment will protect bus services into 2025 and 

keep travel affordable. 

• Funding boost will support the bus sector’s long-term recovery, taking total 

investment for buses to more than £3.5 billion since March 2020 

 

Millions of passengers across England will continue to ‘Get Around for £2’ and access vital 

bus services thanks to £500 million in government funding, supporting people with the cost 

of living and ensuring long-term stability in the sector. 

 

https://www.gov.uk/government/news/government-extends-2-bus-fare-cap-and-protects-

vital-services 

 

 

 

 

 

 

 

https://www.gov.uk/government/news/government-extends-2-bus-fare-cap-and-protects-vital-services
https://www.gov.uk/government/news/government-extends-2-bus-fare-cap-and-protects-vital-services
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Recovery College 

Recovery Colleges provide free educational workshops and courses. They are open to 

everyone, and they are designed to support people on their mental health recovery 

journey. They are aimed to help others invest in their own wellbeing.  

All the courses cover a variety of topics and follow a personal recovery approach which 

encourages: 

• Self-knowledge and acceptance 

• An understanding of the principles of recovery 

• Learning and applying new skills and strategies 

• Leading a meaningful life with or without symptoms 

The aim is to empower people to take control of their own lives and become experts in 

their own recovery - people choose their own courses to attend.  

It is a safe space to learn among other people who have experienced mental health 

challenges. 

The Recovery College is not a replacement for clinical support, it works alongside it. 

The courses have been categorised to help guide students: 

• Begin – to understand yourself 

• Build – a toolkit of self-help skills 

• Understand – aspects of the challenges you may be facing 

• Grow – a plan for your future 

All the courses are centred on the principles of CHIME - Connection, Hope, Identity, 
Meaning and Empowerment. https://www.nsft.nhs.uk/about-recovery-college 
 

https://www.nsft.nhs.uk/about-recovery-college
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Library apps 

 
 
Making Reading Accessible to All 

Did you know that more than two million people in the UK are living with sight loss? Hi VIS 

Fortnight (1-14 June) is a national campaign that highlights the many wonderful services 

that are on offer for people with a vision or print impairment.  Many Norfolk Libraries host 
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Audio Book Clubs with Vision Norfolk (see page 79/ 80)  They also have books in larger 

type, books on CD, and a wide range of e-services offering eBooks, eAudiobooks and 

eMagazines- https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/find-

an-item/ebooks-and-eaudio If you'd like to know more about accessible book stock, library 

events and more, visit your local library or call on 01603 774777. 

 

Bounce and Rhyme volunteers needed 

 

https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/find-an-item/ebooks-and-eaudio
https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/find-an-item/ebooks-and-eaudio
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Vision Norfolk 
 

Founded in 1805, Vision Norfolk is one of the UK’s longest-established charities providing 

support to people with visual impairment. 

They help people in Norfolk living with sight loss to enjoy independent and fulfilled lives 

through: 

• One-to-one, group and outreach support at our hubs in Norwich, Great Yarmouth, 

and Kings Lynn 

• Eye clinic liaison officers at The Norfolk and Norwich University Hospital, Queen 

Elizabeth University Hospital and James Paget University Hospital 

• Social and wellbeing activities for adults 

• Activities for children, young people and their families 

• Daily living equipment 

• Befriending services 

• Supported housing in Norwich 

https://www.visionnorfolk.org.uk/ 
 

 

The volunteers undertake a huge range of activities, including organising or driving 

someone to an activity, escorting or guiding, working alongside our eye clinic team, or 

putting on a fundraising event or collection. They can tailor a role to suit your time, skills 

and interest, with full training and ongoing support and welcome ideas for potential new 

roles. 

https://www.visionnorfolk.org.uk/supporting-you/community-hubs/
https://www.visionnorfolk.org.uk/supporting-you/community-hubs/
https://www.visionnorfolk.org.uk/supporting-you/eye-clinic-liason/
https://www.visionnorfolk.org.uk/supporting-you/activities/
https://www.visionnorfolk.org.uk/children-young-people-and-families/
https://www.visionnorfolk.org.uk/housing/hammond-court/
https://www.visionnorfolk.org.uk/
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Volunteering is a win-win – good for those receiving your help and good for your wellbeing 

too. Support people, learn new skills and make friends when you volunteer. 

As a volunteer you will be helping people in Norfolk living with sight loss to enjoy 

independent and fulfilled lives. Many volunteers comment on how rewarding the 

experience is, with a range of benefits including: 

• Increased self-confidence 

• Counteracting the effects of stress or anxiety 

• Learning valuable job skills 

• Being part of a community and meeting new people 

• Making a difference 

• Having fun 

 

https://www.visionnorfolk.org.uk/get-involved/volunteer/ 

 

 

Compassionate Communities: Civic Charter 
 

People who live with life-threatening or life limiting illness, their caregivers, and the 

bereaved are segmented social groups, forced to experience lifestyles that are commonly 

socially hidden and disenfranchised from the wider society. Outside of the health services 

that deal specifically with their immediate problems, these populations suffer from a range 

of other troubles that are separate but linked to their health conditions or social 

circumstances – loneliness, isolation, job loss, stigma, depression, anxiety, and fear, or 

even suicide. These populations also suffer from a range of other debilitating health 

problems often caused by their social and psychological troubles - insomnia, cardiac 

arrhythmias, chronic fatigue and headaches, hypertension, and gastric-intestinal disorders. 

 

https://www.visionnorfolk.org.uk/get-involved/volunteer/
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Compassionate Cities are communities that recognize that all natural cycles of sickness 

and health, birth and death, and love and loss happen daily within the orbits of its 

institutions and regular activities. A compassionate city is a community that recognizes that 

care for one another at times of crisis and loss is not simply a task solely for health and 

social services but is everyone’s responsibility. Compassionate Cities are communities 

that publicly encourage, facilitate, supports, and celebrates care for one another during 

life’s most testing moments and experiences, especially those pertaining to life-threatening 

and life-limiting illness, chronic disability, frail ageing and dementia, grief and 

bereavement, and the trials and burdens of long term care. Though local government 

strives to maintain and strengthen quality services for the most fragile and vulnerable in 

our midst, those persons are not the limits of our experience of fragility and vulnerability. 

Serious personal crises of illness, dying, death and loss may visit any of us, at any time 

during the normal course our lives. A compassionate city is a community that squarely 

recognizes and addresses this social fact. 

 

© ALLAN KELLEHEAR 

 

https://compassionate-communitiesuk.co.uk/wp-content/uploads/2021/12/The-

Compassionate-City-Charter.pdf 

 

https://compassionate-communitiesuk.co.uk/wp-content/uploads/2021/12/The-Compassionate-City-Charter.pdf
https://compassionate-communitiesuk.co.uk/wp-content/uploads/2021/12/The-Compassionate-City-Charter.pdf
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Shaw Trust- AskSARA 
 

AskSARA for advice, support and products that make daily living easier. 

AskSARA is an award-winning online self-help guide providing expert advice and 

information on products and equipment for older and disabled people. AskSARA is easy to 

use. Simply: 

1. Choose which subject you would like help and support with 

2. Answer some questions about yourself and your environment 

AskSARA will produce a free personalised report providing: 

• Clear, tailored advice written by experts on ways to help with daily activities and 

staying independent in your home 

• An impartial list of products and equipment, specific to your needs, with information 

on where to get them 

• Further help and contacts for more information 

• An option to save your report and share it with family, friends and care workers. 

For advice and support with equipment for daily living, AskSARA 

https://shawtrust.livingmadeeasy.org.uk/ 

 

 

 

 

 

 

 

 

 

https://shawtrust.livingmadeeasy.org.uk/
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Norfolk Warm homes programme 

By working to improve the energy-efficiency of the homes with the lowest EPC ratings of 

E, F and G, Norfolk Warm Homes are helping some of the most vulnerable people in 

Norfolk reduce their energy bills and their carbon footprint. They take a ‘whole home’ 

approach, first installing insulation and then potentially other measures including energy 

efficient air source heat pumps, depending on the suitability of your property. 

They also provide expert advice and support to improve people’s energy efficiency, 

helping people to live in a warmer home and reduce energy usage. Less energy used 

means a smaller energy bill, and reduces the county’s carbon footprint, helping to achieve 

the UK’s commitment to net zero by 2050. Anyone can contact them for help or advice on 

saving energy and benefits checks. Grants to help you insulate and heat your home are 

available for people who have a gross income of under £30,000 and live in a home with an 

EPC rating of E, F or G. Contact them today and find out if they can help you. 

https://norfolkwarmhomes.org.uk/ 

 

 

 

RSPCA- Cost of living crisis 

 

If you're a pet owner who's struggling to cope with the cost of food or healthcare, you're in 

the right place for advice and support. The RSPCA won't let animals pay the price of this 

crisis. 

 

https://www.rspca.org.uk/adviceandwelfare/costofliving 

https://norfolkwarmhomes.org.uk/
https://www.rspca.org.uk/adviceandwelfare/costofliving
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Independent Living news 

 

Welcome to this week's Independent Living newsletter. 

Contents: 

• When the Words Away Went 

• Benefits of retirement villages 

• Major conditions strategy 

• New Solite Pro Ultra Low bed 

• Stairway falls risk management 

• Approvals for NHS CHC down 

https://preview.mailerlite.com/l0x2p1m9t0 

 

The Big Bike revival 

Cycling UK has been supporting cycling since 1878 and their development team are 

experts in engaging communities and encouraging more people to start cycling. The Big 

Bike Revival has a vision to make cycling accessible to everyone. Their mission is to 

deliver free events that enable people to start cycling through fixing bikes, teaching skills 

and leading rides. The programme takes place across England and offers a programme of 

events delivered locally by community groups and organisations that are FREE for all. 

https://preview.mailerlite.com/l0x2p1m9t0
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Through fun, social, and inclusive activities they’ll help make cycling become a normal 

transport option and inspire people of all ages, backgrounds and abilities to discover the 

joys of cycling. https://www.cyclinguk.org/bigbikerevival/current-programme 

 

Age UK Norfolk 

Volunteers needed 

 

 

 

 

https://www.cyclinguk.org/bigbikerevival/current-programme


 

88 
 

Travel Companions 
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Centre For Ageing Better 

What needs to change to give everyone the chance to live in a good home? 

The quality of a home has a fundamental bearing on an individual’s health and wellbeing 

and yet millions of people in England endure the hardship of living in sub-standard 

housing. The Homes Senior Evidence Manager, Millie Brown, explains the steps the 

Centre for Ageing Better is taking to try and ensure that living in a good home becomes an 

achievable reality for all. 

What makes a good home? It should be warm, safe with light and space. It should be 

flexible and adaptable to changing needs, particularly as people age. It should be easy to 

heat in winter and to cool in summer with access to outdoor space and connected to local 

amenities. A good home should also be affordable for the people who live in it.   

These sound like basic fundamentals and many of us take them for granted. And yet for 

millions of people in England who are deprived of these essential conditions, they are 

currently unachievable aspirations.  

 

Read more here- https://ageing-better.org.uk/blogs/our-mission-ensure-everyone-benefits-

living-good-

home?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-

AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-

%5BLIST_EMAIL_ID%5D 

 

Why we need to change how we talk about ageing 

In May it was the Intergenerational Week 2023 , celebrating and highlighting opportunities 

for different age groups to come together and form intergenerational friendships. 

https://ageing-better.org.uk/blogs/our-mission-ensure-everyone-benefits-living-good-home?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/blogs/our-mission-ensure-everyone-benefits-living-good-home?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/blogs/our-mission-ensure-everyone-benefits-living-good-home?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/blogs/our-mission-ensure-everyone-benefits-living-good-home?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/blogs/our-mission-ensure-everyone-benefits-living-good-home?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
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Chief Executive, Dr Carole Easton OBE, argues we need to move away from narratives of 

intergenerational difference and negative stereotyping of later life if we want connections 

between different age groups to flourish. 

There is no doubt that we have much to benefit from sustaining and strengthening 

connections between different age groups. Getting to know people of other generations 

better can help dispel the ageist attitudes or stereotypes that are all too common 

throughout our society. Intergenerational friendships can strengthen our connection to our 

local communities and give us access to a new world view. And in the workplace, older 

colleagues can support younger colleagues through skills and knowledge sharing. Yet 

these benefits will disappear if age is increasingly presented as an insurmountable division 

between communities and different generations are not regarded in equal terms. 

 

Read more here- https://ageing-better.org.uk/blogs/why-we-need-change-how-we-talk-

about-ageing?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-

AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-

%5BLIST_EMAIL_ID%5D 

 

Bladder & Bowel Community- Just Can’t Wait Toilet card 

Get your FREE Digital Just Can’t Wait Toilet Card 

• The Original Toilet Access Card 

• Access to toilets not normally available to the general public 

• Discreet, clear communication when you just can’t wait to use the toilet 

• Widely accepted at many cafes, restaurants, shops, entertainment venues and 

other businesses 

• Available on your phone so you don’t have to worry about losing your card 

Alternatively, you can also purchase a plastic card. 

https://www.bladderandbowel.org/help-information/just-cant-wait-card/ 

https://www.theguardian.com/lifeandstyle/2022/nov/23/intergenerational-friendship-loneliness
https://academic.oup.com/workar/article/8/2/146/6318562
https://ageing-better.org.uk/blogs/why-we-need-change-how-we-talk-about-ageing?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/blogs/why-we-need-change-how-we-talk-about-ageing?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/blogs/why-we-need-change-how-we-talk-about-ageing?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/blogs/why-we-need-change-how-we-talk-about-ageing?utm_source=Ageing+Better+Email+Updates&utm_campaign=bfa9f23b26-AB+news+12+May&utm_medium=email&utm_term=0_-38de185699-%5BLIST_EMAIL_ID%5D
https://www.bladderandbowel.org/help-information/just-cant-wait-card/
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Disability Rights UK- RADAR key scheme 

 

The RADAR key provides you with access to over 9,000 accessible public facilities around 

the UK. They can be found in many shopping centres, pubs, cafes, cinemas, bus and rail 

stations. To buy a Radar key, Disability Rights have them for sale- 

 

https://shop.disabilityrightsuk.org/products/radar-key 

 

 

NIHCSS- Norfolk Integrated Housing and Community Support Service 

The Norfolk Integrated Housing and Community Support Service supports adults (aged 

over 18) with severe and enduring mental health needs, including individuals with complex 

needs. The service supports people across the whole of Norfolk in supported living and 

within the community. 

The service works with individuals to identify and make changes in a variety of areas of 

their lives in order to improve their wellbeing. It aims to support people to achieve their 

goals and to live as independently as possible in their local community. They support 

people in supported living (located in Norwich, Great Yarmouth and King’s Lynn) and 

within the community. 

https://shop.disabilityrightsuk.org/products/radar-key
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They can support people to: 

• Improve their wellbeing and develop self-management skills 

• Develop practical living skills including maintaining a tenancy, cooking and 

budgeting 

• Access community resources 

They offer a variety of support to meet each individual’s needs and circumstances 

including: 

• Supported living – staffed 24/7 

• Personalised one to one support 

• Connecting with people who have a lived experience of mental health through one 

to one peer support and peer led groups 

Services offered: 

• Community support 

• Housing 

• Outreach 

• Peer Support 

• Personalised community support 

• Service User involvement 

• Support in the Community 

• Supported Living 

• Tenancy/housing support 

For more information about the service and how to make a referral, please contact- 

Norfolk Integrated Housing and Community Support Service, 

7a Bank Plain, 

Norwich, 

Norfolk, 

NR2 4SF 

 

Tel: 01603 305321; Mobile: 07849 087611 

Email: norfolk-support@together-uk.org 

mailto:norfolk-support@together-uk.org
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GOLD- Guidance for the Older Driver 
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Skills for Health survey 

With an ageing population and more than 7.2 million people awaiting treatment, demand 

for health and care services has never been greater.  

 

These factors, coupled with ongoing reform at a local and national level, mean that the 

UK’s healthcare workforce is experiencing an extraordinary moment of transformational 

change.  

 

Against this background, Skills for Health – the National Sector Skills Council for Health (a 

body independent of the NHS) – invites you to complete the biennial State of the 

Workforce Survey 2023- 

 

https://www.surveymonkey.co.uk/r/Skills_for_Health_State_of_the_Workforce_Survey?ut

m_source=General+contact+list&utm_campaign=79d87b5bec-

State+of+the+Workforce+Survey+Launch+Campaign&utm_medium=email&utm_term=0_1

7d674a031-b266627ed3-

%5BLIST_EMAIL_ID%5D&mc_cid=79d87b5bec&mc_eid=66cb349243 

 

 

 

 

 

https://www.surveymonkey.co.uk/r/Skills_for_Health_State_of_the_Workforce_Survey?utm_source=General+contact+list&utm_campaign=79d87b5bec-State+of+the+Workforce+Survey+Launch+Campaign&utm_medium=email&utm_term=0_17d674a031-b266627ed3-%5BLIST_EMAIL_ID%5D&mc_cid=79d87b5bec&mc_eid=66cb349243
https://www.surveymonkey.co.uk/r/Skills_for_Health_State_of_the_Workforce_Survey?utm_source=General+contact+list&utm_campaign=79d87b5bec-State+of+the+Workforce+Survey+Launch+Campaign&utm_medium=email&utm_term=0_17d674a031-b266627ed3-%5BLIST_EMAIL_ID%5D&mc_cid=79d87b5bec&mc_eid=66cb349243
https://www.surveymonkey.co.uk/r/Skills_for_Health_State_of_the_Workforce_Survey?utm_source=General+contact+list&utm_campaign=79d87b5bec-State+of+the+Workforce+Survey+Launch+Campaign&utm_medium=email&utm_term=0_17d674a031-b266627ed3-%5BLIST_EMAIL_ID%5D&mc_cid=79d87b5bec&mc_eid=66cb349243
https://www.surveymonkey.co.uk/r/Skills_for_Health_State_of_the_Workforce_Survey?utm_source=General+contact+list&utm_campaign=79d87b5bec-State+of+the+Workforce+Survey+Launch+Campaign&utm_medium=email&utm_term=0_17d674a031-b266627ed3-%5BLIST_EMAIL_ID%5D&mc_cid=79d87b5bec&mc_eid=66cb349243
https://www.surveymonkey.co.uk/r/Skills_for_Health_State_of_the_Workforce_Survey?utm_source=General+contact+list&utm_campaign=79d87b5bec-State+of+the+Workforce+Survey+Launch+Campaign&utm_medium=email&utm_term=0_17d674a031-b266627ed3-%5BLIST_EMAIL_ID%5D&mc_cid=79d87b5bec&mc_eid=66cb349243
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Norwich 

Age UK Norwich survey 
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Public Consultation on Green Spaces in Greater Norwich 
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South Norfolk 
 
 
 

 
Bin collections app 
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South Help hub 
 

 
 

https://www.southnorfolkandbroadland.gov.uk/help-hub-1 
 

 
Wymondham Shed 
 
 

 
https://theshedwymondham.org.uk 

https://www.southnorfolkandbroadland.gov.uk/help-hub-1
https://theshedwymondham.org.uk/
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Wymondham and Attleborough Talking newspaper 
 
 
Wymondham and Attleborough Talking Newspaper is one of a number of independently 

run Talking Newspaper (TN) groups in Norfolk, of which there are more than 500 across 

the UK. A group of volunteers produce a weekly local news and information service in 

audio format for blind and partially sighted people in and around Wymondham and 

Attleborough. The service is free and is also available to those for whom reading a 

newspaper is difficult because of a disability or health condition. They concentrate on local 

news for the area including Hethersett, Mulbarton, Bunwell, Hingham, New Buckenham, 

Old Buckenham, not forgetting Attleborough and Wymondham and the surrounding 

villages. 

For more information, please contact the  WATN Secretary- 26 Sycamore 

Avenue Wymondham NR18 0HX; 01953 605434; https://www.watn.org.uk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.watn.org.uk/
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Breckland 
 
Christians Agaist Poverty Debt centre 
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East Norfolk 
 
 

 
Carer Support Nurse 
 
 
Carers tell us that having a support nurse just for them would make it much more likely 

that they would talk about their support needs related to their health and wellbeing or their 

caring role, and what they need to help them. 

The Carer Support Nurse is designed to help unpaid carers who have their own health 

needs, or who need extra support for their caring role, that cannot be met by their usual 

healthcare team. Unpaid carers are lay people in a close supportive role who share in the 

illness experience of the patient and who undertake vital care work and emotion 

management. They provide unpaid care, help, or support to family members and friends 

with care needs but often have unmet health-related support needs of their own due to 

their caring role. 

To be eligible to access this service, carers need to be registered with GP surgeries that 

work together as Primary Care Networks in the Great Yarmouth and Northern Villages 

area. 

The nurse will work with the carer to discuss and agree a plan to support them. This may 

be direct support from the Carer Support Nurse or involve referral within the Primary Care 

Home (PCH) to other professionals, or to social care or the voluntary sector. The nurse will 

liaise with their own doctor when needed. 

https://www.ecch.org/our-services/carer-support-nurse/ 

https://www.ecch.org/our-services/carer-support-nurse/
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Exercise Referral scheme 

Physical activity has a positive impact on a person’s health both physically and mentally 

and can support recovery and maintenance for those living with long term health 

conditions. An Exercise Referral scheme is the perfect way for people with long-term 

health conditions to move more to improve their health and wellbeing. 

The scheme provides opportunities for people with or at risk of long term health conditions, 

to become more active in a safe and welcoming environment and raise awareness of the 

benefits of physical activity, helping to create long-term behaviour change. 

The 12 week programmes are designed to help individuals build confidence in order to 

self-manage their condition more effectively. Most people with long-term health conditions 

will be accepted onto the Exercise Referral Scheme. These include asthma, arthritis, high 

blood pressure, diabetes and obesity, as well as depression, anxiety, osteoporosis and 

plenty of other conditions, including rehabilitation from Covid-19. 

https://www.freedom-leisure.co.uk/healthy-communities/exercise-referral-programme/ 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.freedom-leisure.co.uk/healthy-communities/exercise-referral-programme/
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North Norfolk 
 

 

 

North Walsham Community Network 

North Walsham Think Carer Netowrk became North Walsham Community Network in 

February 2023. The key purpose of North Walsham Community Network is to connect 

people and organisations in the town. The Community Network will continue to organise 

community events, share and improve access to information and bring people/ groups 

together, particularly to beneift those who are vulnerable or in need of support. The 

Community Network plans include- 

• Supporting volunteering at the Big Help Out on 8 May 

• Big Bash on 20 April 2024 

• Community Contact points 

Email  northwalshamcommunitycontact@gmail.com 

https://communitynetwork.northwalsham.org/ 

 

mailto:northwalshamcommunitycontact@gmail.com
https://communitynetwork.northwalsham.org/
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Kind regards 

Norfolk Older People's Strategic Partnership (NOPSP) 

 

Email: nopspb@aol.co.uk 

Answerphone: 07963 304015 

Website: http://www.norfolkolderpeoplespartnership.co.uk 

Have you seen our 5th Living Longer, Living Well strategy? You can download a 

pdf version or order hard copies via the Health Information Leaflet Service (HILS)- 

https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-

norfolk-older-peoples-strategy 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations 2020 (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP.  

For any enquiries please email: nopspb@aol.co.uk or ring 07963 304015 and leave a 

message. 

 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 

http://www.norfolkolderpeoplespartnership.co.uk/
https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-norfolk-older-peoples-strategy
https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-norfolk-older-peoples-strategy

