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Word from the Chair 

Last week’s partnership meeting saw the beginning of our work to revise our strategy, 

‘Living Longer, Living Well’ with a talk by Niki Park, head of passenger transport at Norfolk 

County Council. She spoke about how the county’s bus services have been developing in 

the last few years thanks to a large government grant. But in among the good news about 

improved ticketing arrangements and the introduction of bus hubs that enable passengers 

to transfer from very local services to ones going longer distances, there was one worrying 

note. Only 65% of older people who travelled using their bus passes before Covid are 

using them now. If the situation does not improve, the bus companies may have to cut 

services. We know that many things have changed since Covid, so tell us if you have 

changed the way you shop or travel; please let us know what you are doing differently and 

why. And please ask your family, friends, and neighbours too. We agreed that the priorities 

we set four years ago are fine for now and in the second half of this year we’ll be covering 

other topics that relate to them including end of life care, housing, and compassionate 

communities. However, we need to start thinking about objectives too. The purpose of the 

Partnership is to support older people to live independently and well, so the objectives of 

the strategy should concern things that need to be in place and working in order for them 

to do so. We would like you to tell us what services and support are important to you in 

your daily life, whether they work well or whether there is room for improvement. They may 

be provided by anyone: health, social care, local government, or the voluntary or private 

sector. Please email us- nopspb@aol.co.uk- and let us know. 

 

Best wishes 

Mary Ledgard, Interim chair, Norfolk Older People’s Strategic Partnership 
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Norfolk and National 

 

 

Healthwatch Norfolk 

Get involved- Your Voice counts! 

Healthwatch Norfolk is the local health and social care champion for the County. We make 

sure NHS leaders and other decision makers hear your voice and use patient, carer and 

community feedback to improve care. We can also help people to find reliable and 

trustworthy information and advice. 

Your feedback is used to better understand the challenges facing the NHS and other care 

providers and your experiences can help improve health and care for everyone. 

If you’re ready to tell your story or you need help getting information or advice – we’re here 

to listen. Join the conversation- https://healthwatchnorfolk.co.uk/services/ 

Or take a look at how you can get involved- https://healthwatchnorfolk.co.uk/get-involved/ 

 

 

 

 

 

 

 

https://healthwatchnorfolk.co.uk/services/
https://healthwatchnorfolk.co.uk/about-us/get-involved/
https://healthwatchnorfolk.co.uk/get-involved/
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Do you support someone severely affected by mental illness? 
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Your Health Norfolk Weight Management service 
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Stay safe as temperatures rising 

With temperatures rising across Norfolk and Waveney, it is good to remind people how to stay 

sun safe this summer. Although most of us welcome the summer sun, high temperatures and an 

increase in UV levels can be dangerous, especially for the very young or old or those with long-

term illnesses. Make sure you: 

Spend time in the shade between 11am and 3pm 

Make sure you never burn 

Cover up with suitable clothing and sunglasses 

Take extra care with children 

Use at least factor 15 sunscreens 

Advice for adults and children on sunscreen and sun safety in the UK and abroad is available 

here https://www.nhs.uk/live-well/seasonal-health/sunscreen-and-sun-safety/ 

 

 Hot weather could increase the health risks to vulnerable patients – especially those over 75, 

people who find it hard to keep cool, such as babies and people with Alzheimer’s, and people 

who have serious or long term illness. Look out for others, especially older people, young 

children, and babies and those with underlying health conditions, Close curtains on rooms that 

face the sun to keep indoor spaces cooler and remember it may be cooler outdoors than indoors, 

Drink plenty of water as sugary, alcoholic and caffeinated drinks can make you more dehydrated, 

Never leave anyone in a closed, parked vehicle, especially infants, young children or animals, 

Take care and follow local safety advice, if you are going into the water to cool down, Walk in the 

shade, apply sunscreen and wear a hat, if you have to go out in the heat, Avoid physical exertion 

in the hottest parts of the day, Wear light, loose fitting cotton clothes, Make sure you take water 

with you if you are travelling. 
 

https://www.nhs.uk/live-well/seasonal-health/sunscreen-and-sun-safety/
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Linking up Norfolk & Waveney – with the end in mind  

What if we felt more prepared to help each other face serious illness and bereavement? Together 

we can coordinate and expand all the great work that is going on in Norfolk and Waveney to 

ensure all people experiencing life-limiting illness, long-term caregiving, bereavement, and grief 

across Norfolk and Waveney feel supported. If you would like to meet kindred spirits and 

exchange views on how to develop more active and compassionate communities in the face of 

increasing pressures on health and care services - please join at a meeting that will take place 

at the University of East Anglia (NR4 7TJ).  Refreshments will be provided and free parking.    

The event will include a discussion on how best to work alongside each other as a compassionate 

community; an introduction to a flexible framework to guide our activities; small group activities to 

discuss how to take the next steps together.  

If you choose to join, please come with a positive attitude and show a willingness to participate 

and to listen - ‘everyone a teacher – everyone a learner’. 

 

Please forward this invitation to people or organisations who you think would like to attend.  

Register your interest and availability here -

https://forms.office.com/Pages/ResponsePage.aspx?id=lYdfxj26UUOKBwhl5djwkF8qlKT1XW9Dl-

3K0TsNa6ZUMUFWU0RIOEhNSjJLVjIyMzVJTTlLMzRHQi4u 

If you would like to find out more about compassionate communities - please watch this video 

https://vimeo.com/286261382 (14mins) from Allan Kellehear who came to help us not long ago in 

https://forms.office.com/Pages/ResponsePage.aspx?id=lYdfxj26UUOKBwhl5djwkF8qlKT1XW9Dl-3K0TsNa6ZUMUFWU0RIOEhNSjJLVjIyMzVJTTlLMzRHQi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=lYdfxj26UUOKBwhl5djwkF8qlKT1XW9Dl-3K0TsNa6ZUMUFWU0RIOEhNSjJLVjIyMzVJTTlLMzRHQi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=lYdfxj26UUOKBwhl5djwkF8qlKT1XW9Dl-3K0TsNa6ZUMUFWU0RIOEhNSjJLVjIyMzVJTTlLMzRHQi4u
https://vimeo.com/286261382
https://vimeo.com/286261382


 

11 
 

Norfolk. A favourite quote of his is, "Dying is a social event with a medical component, not a 

medical event with a social component." The Compassionate Communities approach advocates 

rebalancing death and dying to prioritise the voice of families and communities. 

 

If you have any queries about the event or joining the Action-Learning network, please email 

Guy: g.peryer@uea.ac.uk 

  

  

  

  

 

 

 

mailto:g.peryer@uea.ac.uk
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Activities 
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Norfolk and Natiional 

 

 

 

A Joint review of Learning Disability and Autism services 

 

Norfolk County Council and Norfolk & Waveney Integrated Care Board are undertaking a 

joint review of Norfolk arrangements for improving both the Learning Disability and Autism 

services for adults they commission. A joint project team is working closely with an 

independent partner, Tricordant, who have now completed the first ‘discovery’ phase of the 

work. This has identified some strengths to build on in the system but also recognised the 

significant current operational and workforce pressures facing colleagues across 

commissioning teams and our providers. They have recognised a significant opportunity to 

develop clearer and more joined up commissioning arrangements, focused on listening 

and responding to people with lived experience, improving local services and guiding their 

strategic development. As part of the second phase of this work, they want to engage with 

people with lived experience, and partner organisations, to help develop their vision and 

plans. They would welcome your engagement to add your energy, ambition, and insights 

directly to the work. They are holding two workshops, one for learning disability and one 

for autism. You are welcome to attend one or both workshops. The workshop for Learning 

Disability is on Friday 21st July; 10am to 1:00pm. This will be a face to face event in 

Norwich- 

https://www.eventbrite.co.uk/e/improving-learning-disability-services-for-adults-in-norfolk-

tickets-641311137877 

The workshop on Autism is on Tuesday 10th July, 10am to 12:30pm and will be online- 

https://www.eventbrite.co.uk/e/improving-autism-services-for-adults-in-norfolk-tickets-

641304919277 

 

https://www.eventbrite.co.uk/e/improving-learning-disability-services-for-adults-in-norfolk-tickets-641311137877
https://www.eventbrite.co.uk/e/improving-learning-disability-services-for-adults-in-norfolk-tickets-641311137877
https://www.eventbrite.co.uk/e/improving-autism-services-for-adults-in-norfolk-tickets-641304919277
https://www.eventbrite.co.uk/e/improving-autism-services-for-adults-in-norfolk-tickets-641304919277
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Goodgym 

 

 

Run, walk, and cycle to help local community organisations and isolated older people by 
doing practical tasks. 
 

 

 

https://www.goodgym.org/?gclid=EAIaIQobChMI_Zekstix_wIVENrtCh0C0QnHEAAYASAA

EgKMjPD_BwE 

 

 

 

 

 

 

 

 

 

https://www.goodgym.org/?gclid=EAIaIQobChMI_Zekstix_wIVENrtCh0C0QnHEAAYASAAEgKMjPD_BwE
https://www.goodgym.org/?gclid=EAIaIQobChMI_Zekstix_wIVENrtCh0C0QnHEAAYASAAEgKMjPD_BwE
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Mental Health First Aid distance learning 
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Hear For Norfolk news 
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Thriving Workplaces- Workshops 
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Independent Age- Good to Know groups 
Good to Know groups take place most weeks and last around an hour. Independent Age 

invite a different guest speaker each week to discuss issues of interest. Topics include 

scams, the cost of living crisis, finding new social connections - things that are simply 

'Good to Know' about. Since the Good to Know Groups launched, they’ve had guest 

speakers from Mind, Cruse, The Sleep Charity, Ability Net and others. To find out more, 

visit their web page- https://www.independentage.org/get-support/telephone-groups/good-

to-know-groups?ct=t(EMAIL_30_May_2023_Good_to_Know_Groups) which is updated 

monthly with information about the upcoming events and times. Think of these groups like 

a cup of tea and a chat at a community centre, but over the phone in the comfort of your 

living room 

 

Shaping the Market- IT support for providers 

 

 

https://independentage.us11.list-manage.com/track/click?u=0035ba21ae72322eca49eaa84&id=2ec35fed9c&e=6e2a942b3f
https://www.independentage.org/get-support/telephone-groups/good-to-know-groups?ct=t(EMAIL_30_May_2023_Good_to_Know_Groups)
https://www.independentage.org/get-support/telephone-groups/good-to-know-groups?ct=t(EMAIL_30_May_2023_Good_to_Know_Groups)
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NCAN- Partnership meeting 

 

 

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-

join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%4

0thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-

4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-

410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-

join&deeplinkId=df57edc5-7118-4e57-b986-

29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt

=true 

 

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YjliMGI3MmItYjM1My00Y2VmLTk0NDgtNzNlZWQzMWI2YjA5%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522de1d8bd3-d81f-4198-8acc-269d5fd1ec59%2522%252c%2522Oid%2522%253a%2522cae6f482-5deb-410a-b9cc-66444d27ad8f%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=df57edc5-7118-4e57-b986-29b76ddc3b86&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
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https://forms.office.com/pages/responsepage.aspx?id=dCmclKwYbUC1dWzJmd5JY1YIf6

nnS2dAkTu5A853h5RUNUhNT0VKVkRQUkNaOE1NU1E0SEFOTzAxRi4u 

 

 

Carers Voice involvement meetings 

Join these meetings to share information and feedback with other Carers and people 

working with Carers  and what matters to YOU!   

West Norfolk Carer Involvement Meeting - Wednesday 12th July 

East Norfolk & Waveney Carer Involvement Meeting- Wednesday 19th July 

South Norfolk Carer Involvement Meeting- Wednesday 26th July 

Norwich/ Central Norfolk  Carer Involvement Meeting- Wednesday 2nd August  

North Norfolk Carer Involvement Meeting- Wednesday 9th August 

 

All meetings are from 10.30am 12.30pm and are currently taking place on Zoom. Please 

email info@carersvoice.org if you have a question about our Local Carer Involvement 

Meetings.  

https://forms.office.com/pages/responsepage.aspx?id=dCmclKwYbUC1dWzJmd5JY1YIf6nnS2dAkTu5A853h5RUNUhNT0VKVkRQUkNaOE1NU1E0SEFOTzAxRi4u
https://forms.office.com/pages/responsepage.aspx?id=dCmclKwYbUC1dWzJmd5JY1YIf6nnS2dAkTu5A853h5RUNUhNT0VKVkRQUkNaOE1NU1E0SEFOTzAxRi4u
mailto:info@carersvoice.org?subject=Locality%20Carer%20Involvement%20Meetings%20Question


 

25 
 

 

 

Wellbeing- July Socials Update 

Wellbeing are pleased to announce their *NEW* Wellbeing Nature Walks! These walks are 

slightly longer than the regular Wellbeing Walks but will give people the chance to get out 

and about in nature. They’re starting with walks in Norwich, taking in Marriott’s Way, and 

the west in Dersingham Bog. Check out their website for more info. They recommend 

bringing water and a hat, especially if it continues being this hot! 

They’re also hosting a community picnic at The Walks in King’s Lynn on Monday 24th July 

from 5.30pm, so please pop along! 

All of the socials are staffed by the Community Development Team who will be there to 

welcome you along, whether it’s your first time in joining or you’re a regular, they look 

forward to meeting you! 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/ 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
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TCV July programme 

TCV will finally be free of the dreaded Balsam scourge after the chance to explore a new 

section of riverside near Drayton, and then it’s on to tackling bracken to rescue the 

precious heaths at Mousehold and East Ruston.  85% of Britain’s heathland has been lost 

over the last 150 years, so we can’t afford to lose any more, but TCV have now done over 

500 task days on Mousehold since 2005 (when digital records began)!  They have an 

intriguing new site to work on in Diss, and they will also be weeding wildflower meadows in 

the centre of the city at Rouen Road and on the Marriott’s Way.  If you get the chance, 

walk along the river at Wensum Park to see how spectacular our swathe of cornfield 

wildflowers looks there!  TCV are also delighted to say that part of the Oulton Broad site 

will be open to the public soon, so they need to get ready for that too. 

Please do send us anyone that you can think of; they will always be made welcome.  Did 

TCV mention that they have nice biscuits, with a cool box to stop the chocolate melting! 

https://www.tcv.org.uk/eastern/tcv-norfolk/ 

 

 

 

 

 

 

 

https://www.tcv.org.uk/eastern/tcv-norfolk/
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Norfolk Deaf Festival 
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Norwich 

Sprowston Dementia Friendly Community Cafe 
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Free Community Dementia workshops 
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Key to Care 
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Age UK Norwich events and activities 

Sit 2 Stand Fit 
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MECCA bingo 
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Puzzle ‘N Cake 
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Coffee Club 
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To book click below- 

https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-

norwich/ 

 

 

 

https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-norwich/
https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-norwich/


 

46 
 

 

 

 

 

 

 



 

47 
 

Breckland 

Breckland Community Forum 

 

The next virtual forum will be on Thursday 17th August 2023, 10.30am-12noon. 
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Creative Arts East socials 
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Coffee and Crafts workshop 
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Volunteer Open day 
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East Norfolk 

Feather Future open day 
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Creative Arts East socials 
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North Norfolk 

Merchants Place, Cromer- Events 

 



 

56 
 

 



 

57 
 

 

 



 

58 
 

Upcycling workshops 

Cromer 
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Sheringham 
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Mundesley 
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Wells-next-the-sea 
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Inspire North Norfolk – FREE Support Sessions In North Norfolk for Local 

Community Groups, Charities and Social Enterprises 
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West Norfolk 

WNDA British Sign Language Taster 
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Family First Aid awareness 
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King’s Lynn- Online sessions 
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Events at Downham Market library 
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Creative Arts East socials 
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Information 
 

and 
 

advice 
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Norfolk and National 
 
 
 

 
Norfolk County Council- 
 
Library news 
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NHS Cancer Connect 
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Making Maths and Numeracy Fun 

 

The seven new Multiply Champions, one for each district in the county, have been 

employed by the council to promote numeracy skills in people over 19 without a GCSE at 

grade 4/C. Making maths accessible, approachable, and engaging is one of the key 

challenges for the new Champions. They will attend events, community hubs, and libraries 

to help inspire people to take up a variety of courses on offer. The Multiply project is a 

national project which awarded Norfolk County Council a government grant to develop a 

curriculum of courses until April 2025 which would be delivered by partners such as 

Norfolk Adult Learning, local colleges, and smaller community based training providers. 

The Multiply project enables Norfolk County Council to distribute funding to learning 

partners to deliver a variety of courses to boost confidence and skill with maths. The range 

of courses include preparation for maths qualifications, such as Functional Skills, help with 

managing money, and courses aimed at specific workplaces which will be delivered 

alongside employers. 

 

More information is available on www.norfolk.gov.uk/multiply or contact the team 

directly multiply@norfolk.gov.uk 

Major traffic light and road surface upgrade Boundary Junction, Norwich 

The replacement of the traffic signals equipment is urgent to ensure the future reliability of 

the junction as regular faults are now occurring. Replacing the traffic signals as planned 

works will result in some short-term disruption but will ensure long term reliability for many 

years. This work is part of a wider and ongoing upgrade programme across the county. 

This major scheme is to replace all of the traffic lights (for vehicles, cycles and 

pedestrians) at the Boundary junction, essential road resurfacing of the ring road at 

Boundary junction and replacement of the traffic lights between Reepham Road and 

Cromer Road. 

http://www.norfolk.gov.uk/multiply
mailto:multiply@norfolk.gov.uk
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The work at the ring road junction includes significant but necessary improvements to the 

infrastructure including installation of 650m of underground ducting, 14 underground 

inspection chambers and 16 bespoke fixings for the new traffic signal poles. In total, 41 

new traffic signal poles will be installed, and the new LED traffic lights will cut power 

consumption and remove the need for regular maintenance that the old style lights need. 

The replacement of the traffic lights between Reepham Road and Cromer Road is being 

done while the Boundary junction work is underway - as doing this work slightly sooner 

than planned, will cut future disruption. 

https://www.norfolk.gov.uk/roads-and-transport/roads/road-maintenance/traffic-

lights/norwich-boundary-junction 

 

 

 

NASP Call blockers 

 

NASP are reminding all partners that they can still apply for call blockers on behalf of a 

customer or client who they consider would benefit from having one fitted.  It has been 

identified that call blockers can help protect adults who are susceptible to scam and 

nuisance calls.  If you have a customer or client you think could benefit from a call blocker 

you can complete the application form online at forms.office.com/r/3Sx1KCVASF 

 

All applications are assessed and if the application is successful,  NASP will arrange with 

the individual for the unit to be fitted by an appropriate volunteer. 

 
https://www.norfolk.gov.uk/business/trading-standards/scams/norfolk-against-scams-
partnership 
 

https://www.norfolk.gov.uk/roads-and-transport/roads/road-maintenance/traffic-lights/norwich-boundary-junction
https://www.norfolk.gov.uk/roads-and-transport/roads/road-maintenance/traffic-lights/norwich-boundary-junction
https://forms.office.com/r/3Sx1KCVASF
https://www.norfolk.gov.uk/business/trading-standards/scams/norfolk-against-scams-partnership
https://www.norfolk.gov.uk/business/trading-standards/scams/norfolk-against-scams-partnership
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INTRAN 
 
INTRAN began in 2000 with a handful of Norfolk-based public sector organisations who 

wanted to make a change and combat local accessibility challenges. They were concerned 

that people who were Deaf, or who did not speak English fluently, often did not have 

access to public services – except in serious or emergency situations. 

INTRAN has worked closely with the public sector to overcome these challenges, 

developing a range of high quality interpreting and translation services to attract a diverse 

public membership, and enable them to communicate effectively with local communities, 

clients, and patients. 

 
https://intran.org/about-us 

 
 
Remap 
 

Remap custom-makes equipment to help disabled people live more independent lives. 

For Norfolk Central contact Dr Andrew New on 07905 243122 

For Norfolk West contact John Charnock on 01553  631872 or 

norfolkwest.treasurer@remapgroups.org.uk 

Great Yarmouth & Lowestoft areas are not accepting referrals at present.  

 

For leaflets, please email data@remap.org.uk  

Website- https://www.remap.org.uk 

https://intran.org/about-us
mailto:data@remap.org.uk


 

77 
 

 



 

78 
 

 



 

79 
 

 



 

80 
 

AbilityNet 
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MIND- Complex Bereavement 
 

The Complex Bereavement Service is supported by Norfolk County Council’s Public 

Health Department and the NHS Norfolk and Waveney Integrated Care Board (ICB) and 

has been created as a result of a greater need for suicide prevention and complex 

bereavement support in Norfolk and Waveney. Those bereaved and affected by suicide or 

during the pandemic who may face a host of conflicting feelings: anger mixed with 

sadness; love and hate for the person who died; guilt often alternating with anger and 

blame for self and others. 

 

SAIL (Support After Immediate Loss) – offers 1:1 emotional & practical support for up to 12 

sessions for those bereaved by suicide.  Support is aimed at those who are still waiting for 

inquest. 

 

Anchor Support Group – is aimed at those bereaved by suicide and over eight weeks 

offers a safe space where you can connect with others who have had similar experiences, 

which may help to reduce feelings of isolation.    

 

Cove 1:1 & Support Group – Cove Project (supporting those bereaved during the 

pandemic) is closed with immediate effect for new referrals for 1:1 support.   

 

MIND are still running Cove bereavement support groups until later this year and clients 

are welcome to join their monthly Complex Bereavement cafes held at various REST 

hubs. https://www.norfolkandwaveneymind.org.uk/complex-bereavement 

https://norfolkandwaveneymind.org.uk/getattachment/a7d7e9be-aa14-4935-8b0a-fb7d5178798e/SAIL-Project.pdf.aspx?lang=en-GB
https://norfolkandwaveneymind.org.uk/getattachment/8da71a0e-3f19-443f-b610-3aa98501577d/Anchor_Project-(1).pdf.aspx?lang=en-GB
https://norfolkandwaveneymind.org.uk/getattachment/98561e92-fe85-4a6b-823b-6ab7d117a2eb/Cove_Project.pdf.aspx?lang=en-GB
https://www.norfolkandwaveneymind.org.uk/complex-bereavement
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Butterfly Volunteers at NNUH 
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Social Prescribing 
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Cinnamon Trust 
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Mental Health support 
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YANA Rural Mental Health support 
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Norfolk and Waveney Dementia Support service 
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Community Action Norfolk- Talking About Cancer Together 
 

Community Action Norfolk (CAN) are working with Macmillan Cancer Support to deliver a 

3-year project, ‘Talking About Cancer Together’, covering the whole of Norfolk.  

The project will work with the Voluntary, Community and Social Enterprise (VCSE) sector 

and local communities to increase awareness of support and services available, both 

locally and nationally, to those affected by cancer.   It will provide access to a range of 

cancer related information, resources and support for the VCSE sector, their clients / 

service users and local communities regarding cancer services and related support, from a 

range of local and national providers- 

https://www.communityactionnorfolk.org.uk/sites/content/talking-about-cancer-together 

 

 

Marie Curie support 

There is a wide range of help and advice that can found here- 

https://www.mariecurie.org.uk/help/support 

There is a dedicated telephone support line for both people living with a terminal illness 

and for those caring for someone, to provide practical and clinical information, and 

emotional support.  They have a ‘Check in and Chat’ service which offers a 12 week series 

https://www.macmillan.org.uk/
https://www.communityactionnorfolk.org.uk/sites/content/talking-about-cancer-together
https://www.mariecurie.org.uk/help/support
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of support from a dedicated volunteer- https://www.mariecurie.org.uk/help/support/check-

in-and-chat whereas the Bereavement Support Service can offer 6 sessions to people that 

have recently been bereaved and may need someone to speak to- 

https://www.mariecurie.org.uk/help/support/bereavement 

 

 

 

https://www.mariecurie.org.uk/help/support/check-in-and-chat
https://www.mariecurie.org.uk/help/support/check-in-and-chat
https://www.mariecurie.org.uk/help/support/bereavement
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Norfolk Learning Disability Partnership 

 
There are 5 local groups in Norfolk. Each group represents an area of Norfolk. These are 

called locality groups. The different groups are East Norfolk; North Norfolk and Broadland; 

Norwich; South Norfolk and West Norfolk. 

Each locality group looks at the issues people with learning disabilities face in their area. 

https://www.norfolkldpartnership.org.uk/locality-groups/ 

 

 

Carers Matter survey 

Norfolk County Council is evaluating the impact of the Carers Matter Norfolk service. They 

have designed a short survey with researchers at the Institute of Public Care at Oxford 

Brookes University to understand professionals’ experiences and views on the 

effectiveness of Carers Matter Norfolk. They would be grateful if you could take 5-10 

minutes to share your thoughts on support for unpaid carers in Norfolk, even if you are not 

familiar with Carers Matter Norfolk. Your views are important  and will help them 

understand the impact of the transformation programme and gaps in provision. 

The survey is available here: 

https://www.smartsurvey.co.uk/s/CMN2023/ 

 
 

https://www.norfolkldpartnership.org.uk/locality-groups/
https://www.smartsurvey.co.uk/s/CMN2023/
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Independent Living newsletter 
 

 
 

Contents: 
• The Gut Chronicles 
• Liver disease not a worry! 
• Design The Change Winner 
• Allied Mobility Hire 
• Better or worse? ONS data 
• Accessible Center Parcs 
 
 
https://preview.mailerlite.com/v1e2s0v0k8/2247077399231464618/o9n5/ 
 

 
RNIB-Grants information 
 

If you have sight loss and are on low income there is financial help available for you to buy 

items, you need to help you in your daily life. RNIB offer grants to registered blind or 

partially sighted people for useful technology that can help them live independently. 

You, or the person you are applying on behalf of must: 

• be a resident in the UK 

• be registered with your local authority as blind (“severely sight impaired”) or 

partially sighted (“sight impaired”) unless you are applying on behalf of a child 

who has not yet had their sight loss certified or registered 

https://preview.mailerlite.com/v1e2s0v0k8/2247077399231464618/o9n5/
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• receive a means-tested benefit and one that is not a Tax Credit. Means-tested 

benefits include Income Support; Pension Credit; Housing Benefit; Council Tax 

support; Income-related Employment and Support Allowance; Income-related 

Job Seeker's Allowance; and Universal Credit. 

• have been refused funding from your local authority for the items you need 

• have savings of less than £6,000 

• have not had a grant from us in the last three years. 

If you are applying on behalf of your child, a relative or someone you provide care or 

support for, please give their details on our application form and then make a separate 

note of your contact details. https://www.rnib.org.uk/living-with-sight-loss/money-and-

benefits/grants-from-rnib/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.rnib.org.uk/living-with-sight-loss/money-and-benefits/grants-from-rnib/
https://www.rnib.org.uk/living-with-sight-loss/money-and-benefits/grants-from-rnib/
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North Norfolk 
 
Cost of Living Advice and Support teams 
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Commmunity Connectors 
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Wells Community Hospital Trust 

Coastal Health and Wellbeing run several services and facilitate many others. They have- 

• The Coastal Community Supermarket, an affordable food club for residents. The 

Coastal Community Supermarket is a mobile low-cost supermarket covering 

Hunstanton, Walsingham, Snoring and has a pop-up presence every Wednesday 

afternoon at the hub in Wells. 

• The Hive Café- A social café in the middle of the building open to all and always 

has a friendly person around to chat with and potentially signpost to services. They 

are dementia friendly and very able to support people’s mobility needs and 

dementia needs. 

• Community Garden- On a Monday they have Nurture and Natter; a group for 

anyone to join who would like to learn how to garden and have a chat. The garden 

grows produce for the Coastal Shop. 

• Community Bus- runs people to them on a Wednesday from Wells and surrounding 

villages to shop with them 

• Mind Mental Health 

• Massage therapists 

• Hear for Norfolk run clinics 

• Pandora Project – Domestic Abuse support for women 

• Adult Ed Art for wellness 

• Adult Ed- Cooking 

• Walking for wellness group 

• Munchkin and Me sensory baby play sessions 

• Exercise classes from Seated to Pump including Yoga and Pilates 

• Nelson Club- Over 70’s social club 
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They also work with Trussell trust food bank and coordinate food and fuel support locally. 

If you would like to visit please do and they would be delighted to show you around. They 

are not part of the NHS or funded by the council; they are a Charitable Trust that is 

working to support the health and wellbeing of our coastal community to help people live 

healthier and happier lives.  

https://www.coastalhealthwellbeing.org.uk/ 

https://www.coastalhealthwellbeing.org.uk/
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Kind regards 

Norfolk Older People's Strategic Partnership (NOPSP) 

 

Email: nopspb@aol.co.uk 

Answerphone: 07963 304015 

Website: http://www.norfolkolderpeoplespartnership.co.uk 

Have you seen our 5th Living Longer, Living Well strategy? You can download a 

pdf version or order hard copies via the Health Information Leaflet Service (HILS)- 

https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-

norfolk-older-peoples-strategy 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations 2020 (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP.  

For any enquiries please email: nopspb@aol.co.uk or ring 07963 304015 and leave a 

message. 

 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 

http://www.norfolkolderpeoplespartnership.co.uk/
https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-norfolk-older-peoples-strategy
https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-norfolk-older-peoples-strategy

