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Word from the Chair 

Last month I wrote about our search for vice-chairs to build up our partnership’s 

management team.  We haven’t had any success so far and we now need to widen our 

search.  Our terms of reference say that vice-chairs should be drawn from within the 

partnership, so we need your permission to do that.  I’ll raise this for discussion at our 

meeting in March. 

 

Meanwhile work of the place boards, the health and wellbeing partnerships (or districts) 

and the voluntary sector services is moving forward.  Only North Norfolk has older people 

as a specific priority, but parts of other priorities relate to matters that concern us.  Health 

inequality is a key area, and the Integrated Care Board is launching a strategy in April to 

help people who live in the most disadvantaged areas.  It’s important to remember that 

while most of those areas are in Norwich and the large towns, there are also pockets of 

deprivation in the countryside.  

 

At the beginning of the year there was an NHS report that Norfolk and Waveney has the 

highest level of malnutrition in the country.  One of the local commentaries suggested that 

one of the problems might be difficulties in accessing nutritious food as a result of a lack of 

transport.  Meanwhile bank branches are continuing to close.  The latest is in Sheringham.   
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A “no cash” service will be put in place, but the nearest full service branch of the bank 

concerned will be in Norwich. 

 

In sum there’s a lot of food for thought and we need to start going out around the county to 

talk to people about how the changes are affecting them and what is important to them if 

they are to stay healthy and well, and independent.  We have a small group of people who 

are interested in taking this work forward, and we already work in partnership with some of 

the voluntary hubs, but we need more people in the partnership to get involved.  We also 

need to identify leaders in communities where a lot of older people live so that we can start 

working with them.  If you are prepared to help yourself or know somebody who will please 

contact Janine. 

 

Best wishes 

Mary Ledgard 

NOPSP Chair (Interim) 
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Norfolk Older People’s Strategic Partnership (NOPSP) meeting 

 
Thursday 14th March 2024 

 
School room, Diamond Centre, School Lane, Sprowston, Norwich, NR7 8TR 

 
Agenda 

 
0930am  Tea and coffee on arrival 

1000am  Welcome and housekeeping 

Topic- Information and Advice 

1015am  Talk from Ben at Norfolk Community Advice Network (NCAN) 

1100am Comfort break 

1115am      Talks from Sarah Walsgrove: Information and Advice Assistant 

Manager, Age UK Norfolk; and Paula Doran: Information, Advice & Welfare 

Lead, Age UK Norwich 

1200pm Comfort break 

1215pm Talk from Kaitlin Ferguson from Creative Arts East on Arts for 

Health programme 

1230pm  Update on NOPSP’s work and ‘Living Longer, Living Well’  

1300pm Close and sandwich lunch 

 

RSVP to nopspb@aol.co.uk by 21/2/2024 if you are attending. Please 

advise on any special requirements - dietary, sensory, access etc.  

We look forward to seeing you. 

mailto:nopspb@aol.co.uk
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National and Norfolk 

 

Healthwatch Surveys 

Take a couple of minutes to share your experiences  

NHS and social care staff are doing the best they can in difficult circumstances, but there 

might be things about your care that were great or that could be improved. Please take a 

moment to share your story.  

 

The below survey is confidential and giving feedback will not affect your care. See the 

“How we use this information” at the end of the page for more information.  
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https://www.healthwatch.co.uk/have-your-say 

 

https://www.healthwatch.co.uk/have-your-say
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https://www.healthwatch.co.uk/blog/2024-01-22/barriers-and-inequalities-cervical-

screening 

https://www.healthwatch.co.uk/blog/2024-01-22/barriers-and-inequalities-cervical-screening
https://www.healthwatch.co.uk/blog/2024-01-22/barriers-and-inequalities-cervical-screening
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https://www.smartsurvey.co.uk/s/SEC251/ 

Warm and Well 

 

https://www.smartsurvey.co.uk/s/SEC251/
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NHS – Get Vaccinated 

 

 

https://www.nhs.uk/conditions/covid-19/covid-19-vaccination/getting-a-covid-19-vaccine/ 

https://www.nhs.uk/conditions/covid-19/covid-19-vaccination/getting-a-covid-19-vaccine/
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You can read more here – https://canvas.vuelio.co.uk/2253/press-releases-january-

2024/view/east-of-england-ambulance-services-comes-out-of-special-measures/item 

https://canvas.vuelio.co.uk/2253/press-releases-january-2024/view/east-of-england-ambulance-services-comes-out-of-special-measures/item
https://canvas.vuelio.co.uk/2253/press-releases-january-2024/view/east-of-england-ambulance-services-comes-out-of-special-measures/item
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https://www.worldcancerday.org/about/2022-2024-world-cancer-day-campaign 

 

 

 

 

 

 

 

 

https://www.worldcancerday.org/about/2022-2024-world-cancer-day-campaign


 
 
 

16 
 
 
 

Information 

and 
 

advice 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

17 
 
 
 

Norfolk and National 
 

 
 
Adult Social Services Department Update 
 
Following a review of the referral route to Norfolk County Council Adult Social Services 

Department the decision has been made to close the SCCE.norfolk.gov.uk email address 

from 31/01/2024. 

To support making referrals to the Norfolk County Council Adult Social Services 

Department they have an existing web referral system which is fully supported for adult 

referrals and overseen by the Customer Service Centre Team. 

This can be accessed via the online web form which has a public and professional option 

and can be accessed via the following 

link; https://adultsocialcare.norfolk.gov.uk/web/portal/pages/assess#start 

Alternatively, the Customer Service Centre can take referrals over the phone on 0344 

8008020. 

https://www.norfolk.gov.uk/ 

 
Library News  
 
As from Monday 5 February the Library Service will be re-introducing overdue charges for 

items that are returned late.  For overdue items borrowed on most adult cards, there will 

be a charge of 10p per item per day up to a maximum of £4.90 per item.   

Children under 16, Equal Access, Housebound, Early Years customers and Reading 

Groups are exempt from these charges. 

  

https://adultsocialcare.norfolk.gov.uk/web/portal/pages/assess#start
https://www.norfolk.gov.uk/
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To help you manage your account, they will still be sending reminder emails.  These 

changes are helping the libraries to return to what was in place before the Covid 

pandemic.  Sign up below to have the latest news, event updates and reading 

recommendations from Norfolk Libraries delivered straight to your inbox.   

 

https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/libraries-newsletter 

 

 

 
https://www.goodthingsfoundation.org/national-databank/ 
 

 

 

https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/libraries-newsletter
https://www.goodthingsfoundation.org/national-databank/
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24/7 Free Travel to all Disabled Bus Pass Holders in Norfolk 

 

From 1 February 2024 all Norfolk residents who hold a disabled concessionary travel pass 

will be eligible for free bus travel 24 hours a day, seven days a week when travelling within 

the county. 

The decision means that more than 14,500 people across the county who hold a 

concessionary bus pass due to disability, and their eligible companions, will now be able to 

travel on any bus at any time free of charge across Norfolk. 

https://www.norfolk.gov.uk/news/2024/01/24-7-free-travel-to-all-disabled-bus-pass-

holders-in-

norfolk#:~:text=04%20January%202024,when%20travelling%20within%20the%20county. 

 

Queens Road Area 

Work will start on the Queens Road area in Norwich, in January 2024, to improve bus 

journey times and reliability on the approach to the bus station. There will also be 

improvements to the bus station area itself for pedestrians. Both projects are funded 

through the Department of Transport (DfT) and will be carried out together to help 

minimise disruption. 

The project includes a short new length of bus lane on Queens Road for buses turning into 

the bus station, as well as new road markings on the Chapelfield Road approach to St 

Stephens roundabout to encourage vehicles to get into the correct lane. These changes 

are designed to help the general flow of traffic towards the station entrance, while sections 

of widening to the carriageway will mean that the number of lanes for general traffic will 

remain the same on both stretches of road. 

Expected completion: April 2024 

https://www.norfolk.gov.uk/roads-and-transport/major-projects-and-improvement-

plans/norwich/city-centre-improvements/improvement-projects/future/queens-road-

area?utm_source=Facebook&utm_medium=social&utm_campaign=Orlo 

 

https://www.norfolk.gov.uk/news/2024/01/24-7-free-travel-to-all-disabled-bus-pass-holders-in-norfolk#:~:text=04%20January%202024,when%20travelling%20within%20the%20county
https://www.norfolk.gov.uk/news/2024/01/24-7-free-travel-to-all-disabled-bus-pass-holders-in-norfolk#:~:text=04%20January%202024,when%20travelling%20within%20the%20county
https://www.norfolk.gov.uk/news/2024/01/24-7-free-travel-to-all-disabled-bus-pass-holders-in-norfolk#:~:text=04%20January%202024,when%20travelling%20within%20the%20county
https://www.norfolk.gov.uk/roads-and-transport/major-projects-and-improvement-plans/norwich/city-centre-improvements/improvement-projects/future/queens-road-area?utm_source=Facebook&utm_medium=social&utm_campaign=Orlo
https://www.norfolk.gov.uk/roads-and-transport/major-projects-and-improvement-plans/norwich/city-centre-improvements/improvement-projects/future/queens-road-area?utm_source=Facebook&utm_medium=social&utm_campaign=Orlo
https://www.norfolk.gov.uk/roads-and-transport/major-projects-and-improvement-plans/norwich/city-centre-improvements/improvement-projects/future/queens-road-area?utm_source=Facebook&utm_medium=social&utm_campaign=Orlo
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Volunteering 

 

 

 

https://www.royalvoluntaryservice.org.uk/volunteering/ 

https://www.royalvoluntaryservice.org.uk/volunteering/
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Welcome to the Virtual Village Hall, brought to you by Royal Voluntary Service and 

supported by players of People’s Postcode Lottery. 

The Virtual Village Hall is an online activity hub and community, designed to help people 

stay physically and mentally active, connected and having fun.  Sessions are led by expert 

tutors and some well-known faces and require very little space or equipment. You’ll find 

over 1400 sessions available to take part in, like creative arts and crafts, music and 

singing, cooking and baking, dance and exercise, and technology skills. Join in with live 

sessions or catch up on demand later at a time that suits you. 

https://virtualvillagehall.royalvoluntaryservice.org.uk/ 

 

 

 

 

 

 

 

 

 

https://virtualvillagehall.royalvoluntaryservice.org.uk/
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Volunteering 

 

 

 

https://www.priscillabaconhospice.org.uk/volunteer/ 

https://www.priscillabaconhospice.org.uk/volunteer/
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CHIME 

 

CHIME is the approach used to mental health recovery – here’s what it involves. 

 

At REST, they’re there to support you with your recovery. Recovery doesn’t mean you’ll be 

‘cured’ of your mental health problems and never have any symptoms again. Rather, it 

means that you will have the tools to live well most of the time, connecting with friends, 

managing work and/or caring responsibilities, and making key decisions about your life for 

yourself. 

 

They use a holistic approach called CHIME which stands for Connection, Hope, Identity, 

Meaning, Empowerment. This approach acknowledges that we are all different and have 

different things that are important to us, but there are common ways that we can approach 

our interactions with the people, places, and things in our lives that will help us to cope 

with daily life and see a positive future ahead. 

 

https://restnorwich.co.uk/resource/introduction-to-chime/ 

 

https://restnorwich.co.uk/resource/introduction-to-chime/
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Norfolk Autism Partnership – Have Your Say 
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Sea-Changers Coastal Fountain Fund 2024 

 

Sea-Changers are pleased to announce the launch of the 2024 Coastal Fountain Fund. It 

is the fourth year they have been enabled to run this fund. 

 

The purpose of the fund is to reduce the impact of single-use plastic water bottles on 

coastal habitats by funding communities to purchase water drinking fountains and install 

them for use by the public in busy or environmentally important areas.  So far, they've 

funded over 30 fountains around the UK with more coming soon! 

  

Grants of up to £2,500 are available, per applicant, towards the cost of a fountain. 

 

The closing date for applications is 23rd February 2024. 

https://www.sea-changers.org.uk/coastal-fountain-fund?utm_campaign=4138d8f7-b820-

44ab-bb3c-c5ff1d349597&utm_source=so&utm_medium=mail&cid=4a765392-7fd1-4a42-

b8f1-598c451e9a8f 

 

 

 

 

https://www.sea-changers.org.uk/coastal-fountain-fund?utm_campaign=4138d8f7-b820-44ab-bb3c-c5ff1d349597&utm_source=so&utm_medium=mail&cid=4a765392-7fd1-4a42-b8f1-598c451e9a8f
https://www.sea-changers.org.uk/coastal-fountain-fund?utm_campaign=4138d8f7-b820-44ab-bb3c-c5ff1d349597&utm_source=so&utm_medium=mail&cid=4a765392-7fd1-4a42-b8f1-598c451e9a8f
https://www.sea-changers.org.uk/coastal-fountain-fund?utm_campaign=4138d8f7-b820-44ab-bb3c-c5ff1d349597&utm_source=so&utm_medium=mail&cid=4a765392-7fd1-4a42-b8f1-598c451e9a8f
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Support Groups 

 

 

 

https://theros.org.uk/information-and-support/support-in-your-area/ 
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Compare How Much Electrical Appliances Cost to Use 

You can use this calculator to get an estimate of how much electrical appliances cost to 

run and compare energy costs for different appliances. This can help you reduce your 

energy costs and save money. 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-

bills/check-how-much-your-electrical-appliances-cost-to-use/ 

 

 

 

 

A grant is a financial donation or contribution. Unlike loans they do not have to be repaid. 

Many UK charities or trusts provide grants for the disabled, each with their own criteria for 

providing funds. 

Grant money from charities and trusts is mainly provided to pay for things that cannot be 

paid for by Government or Local Authorities. 

https://www.disability-grants.org/neurological-disorders.html#tavistocktrustforaphasia 

 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/check-how-much-your-electrical-appliances-cost-to-use/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/check-how-much-your-electrical-appliances-cost-to-use/
https://www.disability-grants.org/neurological-disorders.html#tavistocktrustforaphasia
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Great Yarmouth Borough Church Foodbanks 

Each of these food banks is run by or with a church but is set up for the benefit and 

support of the whole community. Food is provided to anyone who needs it. 

Please locate which food bank is appropriate from the home address of the person you are 

referring using the map below. The food banks have different referral systems so please 

use the information given to ensure you use the right system. 

https://imaginenorfolktogether.org.uk/resources/foodbanks 

 

 

 

 

The Great British Insulation Scheme 

 

How to get free insulation – it could save you over £300 a year. There are freebies on offer 

from energy providers and local authorities to make your home warmer and more energy 

efficient. The most common are loft and cavity wall insulation, but there are plenty of other 

improvements up for grabs. So, if you're on benefits and/or live in a home with a low 

energy performance rating, you might be eligible for free insulation. Here's how to find 

out... 

 

https://www.moneysavingexpert.com/utilities/free-cavity-loft-insulation/ 

https://imaginenorfolktogether.org.uk/resources/foodbanks
https://www.moneysavingexpert.com/utilities/free-cavity-loft-insulation/
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Help with Hardship 

 
Age UK Norfolk is on hand to support those aged 50+ living in Norfolk who are 

experiencing hardship, particularly in the wake of the current increases to cost of living. 

The local charity’s Information and Advice team are able to provide information about local 

hardship grants, provide confidential and free benefit checks and have a (limited) number 

of Tesco food vouchers for those in need of more immediate financial support.  Contact 

Age UK Norfolk on 0300 500 1217 or advice@ageuknorfolk.org.uk  

 

 

 

 

 

 
 
Your Norfolk Advice Network (YNAN) 

Do you need Information, Advice or support for a client but you’re not sure which 

organisation to turn to? The Your Norfolk Advice Network (YNAN) is here to bridge the gap 

and help you. The trained advisors will signpost/refer you to the relevant Norfolk 

organisation so that you and your client get the right help at the right time. Contact YNAN 

on 0333 996 8333 or email helpline@ncan.co.uk  

 

 

 

mailto:advice@ageuknorfolk.org.uk
mailto:helpline@ncan.co.uk
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New Report From Age UK Reveals the Enormous Challenges Millions of Older 

People Face this Winter 

Over 13 million people are worried about being able to afford to heat their homes and/or 

eat adequately. 

Age UK launches new ‘Spread the Warmth’ campaign calling for everyone’s support to 

help older people get through the colder months 

A new report ‘We have to take it one day at a time’, launched today by Age UK as part of 

their new campaign ‘Spread the Warmth’, shows the enormous challenges faced by many 

millions of people aged 50 and over this winter - 

https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-

publications/reports-and-briefings/health--wellbeing/we-have-to-take-it-one-day-at-a-

time/age-uk_we-have-to-take-it-one-day-at-a-time.pdf 

 

https://www.ageuk.org.uk/latest-press/articles/2024/new-report-from-age-uk-reveals-the-

enormous-challenges-millions-of-older-people-face-this-winter/ 

 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ageuk.org.uk%2Fglobalassets%2Fage-uk%2Fdocuments%2Freports-and-publications%2Freports-and-briefings%2Fhealth--wellbeing%2Fwe-have-to-take-it-one-day-at-a-time%2Fage-uk_we-have-to-take-it-one-day-at-a-time.pdf&data=05%7C02%7CNikki.Lennox%40ageuk.org.uk%7Cc0889ce3a0724e76c1e708dc181b0662%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C638411751579603086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vu399UuiFpqQ9k9Z4AdA9HL9ZAd%2BHpfyA%2FjkEkxwr5I%3D&reserved=0
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/health--wellbeing/we-have-to-take-it-one-day-at-a-time/age-uk_we-have-to-take-it-one-day-at-a-time.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/health--wellbeing/we-have-to-take-it-one-day-at-a-time/age-uk_we-have-to-take-it-one-day-at-a-time.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/health--wellbeing/we-have-to-take-it-one-day-at-a-time/age-uk_we-have-to-take-it-one-day-at-a-time.pdf
https://www.ageuk.org.uk/latest-press/articles/2024/new-report-from-age-uk-reveals-the-enormous-challenges-millions-of-older-people-face-this-winter/
https://www.ageuk.org.uk/latest-press/articles/2024/new-report-from-age-uk-reveals-the-enormous-challenges-millions-of-older-people-face-this-winter/
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Royal Mail’s New Option Gives Posties More Information About Customers With 

Additional Needs 

 

 

Royal Mail has introduced an option for households to register their accessibility needs for 

parcel deliveries or collections via Parcel Collect. For example, customers with a disability 

or other accessibility need can request that posties ‘knock louder’ or take more time when 

waiting for the customer to come to the door. This can be set-up on the Royal Mail app or 

via phone with Royal Mail’s customer service team. 

 

Customers can also set up a safe place delivery preference in the Royal Mail app for 

future parcel deliveries. This enables customers receiving parcels to tell Royal Mail where 

to leave them on occasions when they are not going to be in when the postie delivers. 

 

https://postandparcel.info/154386/news/e-commerce/royal-mails-new-option-gives-posties-

more-information-about-customers-with-additional-needs/ 

 

 

 

https://www.royalmail.com/
https://postandparcel.info/154386/news/e-commerce/royal-mails-new-option-gives-posties-more-information-about-customers-with-additional-needs/
https://postandparcel.info/154386/news/e-commerce/royal-mails-new-option-gives-posties-more-information-about-customers-with-additional-needs/
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‘A National Scandal’: Nearly 5,000 Deaths Caused by Cold and Damp Homes Last 

Winter 

Campaigners are calling for change to protect people from cold and damp homes and the 

damage it causes to their health. Nearly 5,000 excess deaths were caused by cold and 

damp homes in winter last year, according to new research - 

https://www.bigissue.com/news/housing/what-to-do-if-you-have-damp-and-mould-in-your-

home/ 

 

The End Fuel Poverty Coalition has estimated that 4,950 people died because of such 

conditions in their home in winter 2022 to 2023. 

It comes after The Big Issue reported that a baby has been hospitalised six times due to 

damp, mould and overcrowding in a rental home medical professionals described as a 

“disaster waiting to happen” - https://www.bigissue.com/news/housing/dareen-nuru-baby-

hospital-damp-mould-home-lambeth-protest/ 

These new figures prove that this is far from an isolated incident. Around 8.3m adults are 

living in cold, damp homes this winter, according to the campaign group Warm this Winter 

- https://www.endfuelpoverty.org.uk/millions-spending-winter-in-cold-damp-homes/ 

https://www.bigissue.com/news/housing/winter-deaths-cold-damp-homes-uk/ 

 

 

https://www.bigissue.com/news/housing/what-to-do-if-you-have-damp-and-mould-in-your-home/
https://www.bigissue.com/news/housing/what-to-do-if-you-have-damp-and-mould-in-your-home/
https://www.bigissue.com/news/housing/what-to-do-if-you-have-damp-and-mould-in-your-home/
https://www.bigissue.com/news/housing/what-to-do-if-you-have-damp-and-mould-in-your-home/
https://www.bigissue.com/news/housing/dareen-nuru-baby-hospital-damp-mould-home-lambeth-protest/
https://protect-eu.mimecast.com/s/kD-bCDkX5iAZ56f5Auff?domain=endfuelpoverty.org.uk/
https://protect-eu.mimecast.com/s/kD-bCDkX5iAZ56f5Auff?domain=endfuelpoverty.org.uk/
https://www.endfuelpoverty.org.uk/millions-spending-winter-in-cold-damp-homes/
https://www.bigissue.com/news/housing/winter-deaths-cold-damp-homes-uk/
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Daughters Usually Left to Find Care For Parents, Research Shows 

New data released by reviews website carehome.co.uk has revealed a significant gender 

disparity among children seeking care for their parents. Carehome.co.uk has found that 

out of 10,718 care seekers who enquired about a care home for their parents between 

May to December 2023, almost two thirds (65%) were women. This means daughters are 

disproportionately taking on the responsibility of organising their parents’ care, a task 

which can be very time-consuming and emotionally challenging. 

https://www.carehomeprofessional.com/daughters-usually-left-to-find-care-for-parents-

research-shows/ 

 

Life Expectancy Decline Hits Economy and Workforce 

Life expectancy for people aged over 50 has started to fall, new research from the 

International Longevity Centre – UK (ILC) reveals. The think tank finds that changes to the 

health and life expectancy of people over 50 will have a significant impact on the economy. 

The fall in healthy life expectancy will result in more people dropping out of work earlier 

than anticipated. The analysis conducted by Professor Les Mayhew, Associate Director of 

Global Health ILC-UK and Professor of Statistics at Bayes Business School (formerly 

Cass), shows that: 

https://www.carehomeprofessional.com/daughters-usually-left-to-find-care-for-parents-research-shows/
https://www.carehomeprofessional.com/daughters-usually-left-to-find-care-for-parents-research-shows/
https://ilcuk.org.uk/a-look-at-life-expectancy/
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• Life expectancy for fifty-year-olds is now 2.3 years less than it would have been had 

the long-established trend continued. 

• Every year of lost life expectancy results in 2.6 years less spent in good health. 

• A UK man dying at age 80 could expect to spend on average 64.5 years in good 

health, but if his life expectancy is only 78, he will spend less than 60 years in good 

health. 

https://theageactionalliance.org/2023/12/22/life-expectancy-decline-hits-economy-and-

workforce/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://theageactionalliance.org/2023/12/22/life-expectancy-decline-hits-economy-and-workforce/
https://theageactionalliance.org/2023/12/22/life-expectancy-decline-hits-economy-and-workforce/
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Are You Ageist? England’s First Ever Anti-Ageism Campaign Launches 

The Centre for Ageing Better is launching Age Without Limits, a hard-hitting new campaign 

highlighting the issue of ageism. The charity warns of the ‘scarring’ impact of ageism on us 

as we get older – on our health, job prospects and the way we live our lives with a knock-

on effect on our society and the economy. 

 

 

 

https://www.agewithoutlimits.org/challenge 

https://www.agewithoutlimits.org/challenge
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Activities  
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Norfolk and National 

 

 

Wellbeing Updates 

Wellbeing have had a fantastic turn out to socials so far this year, wonderful 

to see so many new and familiar faces, even if they were wrapped up from 

the icy winds! They will keep the momentum going with more favourites and 

new opportunities across the county throughout February to help you get out 

about and shaking off the January cobwebs! 

All of their socials are staffed by the Community Development Team who will 

be there to welcome you along, whether it’s your first time in joining or you’re 

a regular, they look forward to meeting you! 

Remember, these socials are open to everyone 16+, with no need to book 

(full details of all events can be found on their 

website: https://www.wellbeingnands.co.uk/norfolk/community-development-

team/social-events/ 

If Wellbeing have any bookable events, these will be advertised on the 

Eventbrite page, so make sure you check us out on there to ensure you don’t 

miss any exciting opportunities!  

https://www.eventbrite.co.uk/cc/workshops-593089 

 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
https://www.eventbrite.co.uk/cc/workshops-593089
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Later Life Planning Campaign 

 

Throughout the week commencing 26th February, Age UK Norfolk will be running a ‘Later 

Life Planning’ campaign, aimed at encouraging awareness and discussion around topics 

such as addressing your housing and care needs, making a will, Lasting Power of Attorney 

and more. To follow the campaign, keep an eye on the Age UK Norfolk website 

(www.ageuknorfolk.org.uk) and follow their social channels Facebook (@ageuknorfolk) 

and Instagram (@ageuknorfolkofficial). Age UK Norfolk will also be attending a number of 

events between January – March in the West Norfolk area covering the topic of Later Life 

Planning alongside general information and advice.  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ageuknorfolk.org.uk/
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Headway Norfolk and Waveney is delighted to share the news of two incredible support 

groups designed to make a positive impact on the lives of individuals impacted by brain 

injuries and their caregivers. Additionally, the organisation hosts various other peer and 

carer support groups, contributing to a comprehensive network of understanding and 

assistance. To explore the full range of offerings, visit their website https://headway-

nw.org.uk/help-and-support/support-groups 

  

 New Walking Support Group in Great Yarmouth: Every 4th Wednesday, 10:30 am - 12:30 

pm 

 

Embark on a Collective Journey with "Together Towards Tomorrow" Support Groups! 

Headway Norfolk and Waveney is excited to announce a new walking support group in 

Great Yarmouth aimed at making a meaningful impact on the lives of those impacted by 

brain injuries and their caregivers. Join every 4th Wednesday from 10:30 am to 12:30 pm 

for a nurturing environment where experiences are shared, valuable insights are gained, 

and solace is found among those who truly understand. Whether you come as a caregiver, 

a survivor, or part of a caregiver-peer combination, let's navigate the path towards a 

brighter tomorrow together.  For details and RSVP, contact ot@headway-nw.org.uk or call 

01603 788114. 

  

Brain Injury Networking Group in King's Lynn: Every 4th Thursday, 6:00 PM - 7:30 PM at 

The Globe Hotel 

  

Discover Support and Empowerment at Headway Norfolk and Waveney's Brain Injury 

Networking Group! If you've faced the challenges of brain injury including stroke, traumatic 

https://headway-nw.org.uk/help-and-support/support-groups
https://headway-nw.org.uk/help-and-support/support-groups
mailto:ot@headway-nw.org.uk
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brain injury, or concussion impacting your confidence, join every 4th Thursday from 6:00 

PM to 7:30 PM at The Globe Hotel, King's Lynn. Guided by a Neuro-Specialist 

Occupational Therapist, this safe and inclusive space is designed for forging connections, 

cultivating friendships, and constructing a support network as they navigate life after brain 

injury. Whether you're re-entering the workforce or exploring new activities, let's embark on 

this transformative journey together. RSVP at ot@headway-nw.org.uk or call 01603 

788114. Together, you can empower and uplift! 

 

https://headway-nw.org.uk/help-and-support/support-groups 

 

mailto:ot@headway-nw.org.uk
https://headway-nw.org.uk/help-and-support/support-groups
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From Mark at TCV-  

Well February made me shiver, with every task day I deliver…good news  though, as 

whatever the weather TCV will be out and about looking after local green spaces, keeping 

warm by keeping active and eating the odd biscuit - although if it looks really odd we can 

leave it for the birds. 

So nice to see lots of new faces in January (new year’s resolutions perhaps?) and some 

rejoining us after being away for a while, but whether you have joined us recently or not, 
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everyone will be very welcome in February.  This month we have a couple of new sites to 

work on, some big ongoing habitat transformation projects to get stuck into, and quite a lot 

of tree and hedge planting to fit in (with more to follow in early March). 

We also have two free courses this month: winter tree ID on the morning of Friday 

16th (with the option to do go on and do some bulb planting in the afternoon) and task 

leadership on Wednesday 7th.  I will be running this latter one (whilst Bex leads the team 

for the task at Longham).  Anyone who might be interested in running their own practical 

conservation group at some point should contact me for details. 

https://www.tcv.org.uk/eastern/tcv-norfolk/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.tcv.org.uk/eastern/tcv-norfolk/
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Norwich 

Age UK Norwich Falls Prevention Service 
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Norwich Aphasia Choir 

 

The Norwich Aphasia choir is being run by Elissa Manzi,  a speech and language tutor 

from UEA and is supported by Heather Edwards from “Come Singing” on the keyboard. It 

will be a first for Norfolk and will support people to improve their language skills following 

on from a stroke.  Anyone is welcome to attend. 
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South Norfolk 

Warm Space 
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Breckland 

Creative Arts East Workshops 
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East Norfolk 

Great Yarmouth Library 
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Address: Tolhouse Street, Great Yarmouth, NR30 2SH 

https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/visit/locations-and-

opening-times/great-yarmouth-library 

https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/visit/locations-and-opening-times/great-yarmouth-library
https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/visit/locations-and-opening-times/great-yarmouth-library


 
 
 

58 
 
 
 

Age Connected Great Yarmouth 
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DIAL Warm Space 
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Creative Arts East Workshops 

 

 



 
 
 

63 
 
 
 



 
 
 

64 
 
 
 

Feathers Future 

 

 

 

 

https://feathersfutures.org/contact-us/ 

https://feathersfutures.org/contact-us/
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North Norfolk 
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West Norfolk 

King’s Lynn Activities Group 
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Creative Arts East 
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Events 
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Norfolk and National 
 
Shelter 
 
Fundraising Events 

 

 
https://www.eventbrite.co.uk/cc/step-for-change-series-2831679 
 
https://www.eventbrite.co.uk/e/shelter-spring-banquet-tickets-
765238698547?aff=oddtdtcreator 
 
https://runforcharity.com/shelter/gear-10k/register 
 
 
 
 
 

https://www.eventbrite.co.uk/cc/step-for-change-series-2831679
https://www.eventbrite.co.uk/e/shelter-spring-banquet-tickets-765238698547?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/shelter-spring-banquet-tickets-765238698547?aff=oddtdtcreator
https://runforcharity.com/shelter/gear-10k/register
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Volunteering Workshops 
 

 
 
https://www.voluntarynorfolk.org.uk/ 
 
https://www.eventbrite.com/cc/bringing-the-vision-for-volunteering-to-life-2905049 
 

 
 

https://www.voluntarynorfolk.org.uk/
https://www.eventbrite.com/cc/bringing-the-vision-for-volunteering-to-life-2905049
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For more information and to book, click on this link – 
 
https://www.getinvolvednorfolk.org.uk/o/Norfolk-Volunteer-Passport 

 
 

https://www.getinvolvednorfolk.org.uk/o/Norfolk-Volunteer-Passport
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Free training webinar for managing the risks of Modern Slavery in the Care Sector 
 

 
 
https://events.teams.microsoft.com/event/8e7162b8-6ea7-4b92-b26c-

667428b6f2f1@63c6bc72-b093-42db-bf8a-14e2a998e211 

 
 
 
 
 
 
 

https://events.teams.microsoft.com/event/8e7162b8-6ea7-4b92-b26c-667428b6f2f1@63c6bc72-b093-42db-bf8a-14e2a998e211
https://events.teams.microsoft.com/event/8e7162b8-6ea7-4b92-b26c-667428b6f2f1@63c6bc72-b093-42db-bf8a-14e2a998e211
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Norwich 
 
Samaritans - Volunteer Opportunity 
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Cost of Living Event 
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South Norfolk 
 
Coffee and Chat Sessions 
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Breckland 
 
Celebrating Disability Event 
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Launch of the 'Worrying About Money?' Leaflet for Breckland 

 

Monday, 5 February 2024 from 10:00 to 11:00 (GMT) 

 

Foodbank have made us aware of the launch of the new 'Worrying About Money?' 

leaflets.  The main purpose of the leaflets is to encourage agencies to refer people to 

advice organisations and those that can support with income maximisation.  Food banks 

aren’t on the leaflets as the idea is they should be a last resort.  The leaflet is for agencies 

but can also be given directly to people facing financial hardship; it will be a useful tool to 

use regarding the importance of providing support and advice to people so they can move 

out of their crisis situation. 

 

The idea of the launch event is to provide an opportunity for frontline workers and 

volunteers in Breckland to hear more about the leaflet and how to use it. Types of support 

available will be highlighted and awareness will be raised about the local services that can 

help someone facing financial crisis or money worries.   

  

A more detailed explanation of the event can be seen through the link if you click on it and 

you need to sign up to attend- 

 

https://www.eventbrite.com/e/launch-of-the-worrying-about-money-leaflet-for-breckland-

tickets-

780670665977?utm_source=eventbrite&utm_medium=email&utm_campaign=event_remi

nder&utm_term=eventname 

 
 

 
 
 
 
 
 
 

https://www.eventbrite.com/e/launch-of-the-worrying-about-money-leaflet-for-breckland-tickets-780670665977?utm_source=eventbrite&utm_medium=email&utm_campaign=event_reminder&utm_term=eventname
https://www.eventbrite.com/e/launch-of-the-worrying-about-money-leaflet-for-breckland-tickets-780670665977?utm_source=eventbrite&utm_medium=email&utm_campaign=event_reminder&utm_term=eventname
https://www.eventbrite.com/e/launch-of-the-worrying-about-money-leaflet-for-breckland-tickets-780670665977?utm_source=eventbrite&utm_medium=email&utm_campaign=event_reminder&utm_term=eventname
https://www.eventbrite.com/e/launch-of-the-worrying-about-money-leaflet-for-breckland-tickets-780670665977?utm_source=eventbrite&utm_medium=email&utm_campaign=event_reminder&utm_term=eventname


 
 
 

86 
 
 
 

North Norfolk 
 
Carer Coffee and Chat 
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Spotlight on Strumpshaw 
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Kind regards 

Janine, Partnership Coordinator, Norfolk Older People's Strategic Partnership (NOPSP) 

Email: nopspb@aol.co.uk 

Answerphone: 07963 304015 

Website: http://www.norfolkolderpeoplespartnership.co.uk   

Have you seen our Facebook page? 

https://www.facebook.com/profile.php?id=100091329240994 
 
 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998. 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP. For any enquiries please email: nopspb@aol.co.uk or ring 07963 

304015 and leave a message. 

 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 
 

mailto:nopspb@aol.co.uk
http://www.norfolkolderpeoplespartnership.co.uk/
https://www.facebook.com/profile.php?id=100091329240994

