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Word from the Chair 

 

Let me start by wishing you all a Happy New Year from me, David, and Janine. 2023 has 

been a good year for Norfolk Older People’s Strategic Partnership. We started our 

relaunch with presentations from the Integrated Care Board and adult social services 

about their plans for the year ahead and followed this with speakers on a range of services 

that contribute to the wellbeing and independence of older people from transport and 

housing to end of life care.  The number of people who attend has grown, often through 

word of mouth; there were approximately 30 attendees in November.  They really 

appreciate the opportunity to network with others they wouldn’t necessarily meet in the 

course of their work. 

 

We’ve produced 12 issues of our newsletter, Your Voice in Norfolk, including the 50th 

edition in October.  We now have a circulation list of around 155 people and it’s continuing 

to grow.  In turn, people such as the Development team at Norfolk County Council, the 

Older People’s forums, and sheltered accommodations distribute the newsletter much 

further. So, our newsletter reaches hundreds of Norfolk residents. YVIN started out as a 

local newsletter produced by the Breckland older people’s forum and we’re grateful to 

them not only for allowing us to use their format but also for giving us our first editor.  The 

document has expanded steadily over the years and Janine, and I are now using your 

feedback to make it less unwieldy while ensuring that news and events cover all parts of 

the county. 

 
YOUR VOICE IN NORFOLK 

NEWSLETTER 
of 

Norfolk Older People’s Strategic 
Partnership (NOPSP) 
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Finally, we’ve spent a lot of time meeting organisations and individuals across the county 

who share our interests in supporting older people.  We’re building partnerships and 

joining in work on practical issues.  But it hasn’t been easy as a result of the complexities 

of having five Places working with the Integrated Care Board and the seven Health and 

Wellbeing Partnerships based on district councils, together with arrangements to bring the 

voluntary and community sector closer together.  All these work differently, have different 

priorities, are at different stages in their development, and have not yet set up sound 

communications with the outside world.  Our partnership needs to know their priorities so 

that we can communicate the views of older people effectively.   

 

Looking ahead, 2024 will be a busy year.  We will continue to build our relationships with 

the Places and Health and Wellbeing Partnerships, and the voluntary sector, but it’s also 

time to develop the way we work across the county to learn what is important to older 

people.  We’ve extended the meeting that was for forum chairs to include other people 

interested in working in the areas where they live.  And we’ve decided to base our work on 

market towns and the surrounding areas, starting with a couple in each district, and to 

identify ambassadors who can help lead the work there.  Eventually we will group the 

market towns into forums again but the priority for now has to be to find ways of going out 

to talk to people. 

 

We are also planning to produce a revised version of Living Longer, Living Well, our 

strategic document.  This is well overdue; the previous version was intended to cover 2019 

to 2021 but we were overtaken by Covid, the changes to the health service and the 

financial problems that are affecting social care.  Many of the objectives we set in 2019 are 

still valid while we need to add a small number of others to reflect changes to the way 

health, social care and wider services are delivered.  

 

Best wishes,  

 

Mary Ledgard, NOPSP Chair (Interim) 
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Help us to move to the next stage 

 

To take the Norfolk Older People’s Partnership forward we need more people to get 

involved in running it.  As the Places and Health and Wellbeing Partnerships move from 

developing priorities to looking at how services will be provided, our workload is 

increasing.   

 

There are three of us managing the partnership at present and we now need to bring in 

more people to help build working partnerships in the districts so that the voices of older 

people are heard at the right time to influence what happens.   We used to have three 

vice-chairs and we would like to return to that position.  We intend to advertise but we 

would also like to give an opportunity to people who are already working with us.  We need 

people who understand health, social care or other relevant services, either through their 

work or personal experience, but also people who understand communities and 

communications.   

 

If you are interested in helping or would like to discuss the possibilities further, please 

contact Janine, our partnership co-ordinator, at nopspb@aol.co.uk. 
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Norfolk and Waveney Health Inequalities Conversation 

• Warm and Well - Are you Winter Ready? 

• Active NoW exercise referral programme 

• Norfolk and Waveney Community Support 

• NHS –  

Norfolk and Suffolk NHS Foundation Trust – Recovery College 

Better Health- Quit Smoking campaign 

• Wellbeing Winter Self-care advice 
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• Carers Matters Norfolk 

• Anglian Water –  

Heavy Rainfall advice – Where to get help with flooding 

Get your home ready for the cold 

Priority Services Register 

24/7 Support 

• Age UK - The Silver Line helpline 

• Scope - Disability Energy Support 

• Veterans in Action 

• The Open University - Personal Finance 

• Cats Protection - Lifeline 

• Kitche App 

• Age Co - Vivactive Shampoo Cap 

• Brunel University London - Are older people still Zooming and WhatsApping post 

pandemic? 

 

Norwich 

• Sprowston Community Garden 

 

East Norfolk 

• Great Yarmouth Borough Warm Spaces 

 

North Norfolk 

• Community Hotspot 

• The Healing Harbour charity 

 

West Norfolk 

• Tilney All Saints Village Hall Warm Hub 

• Tech Skills for Life 
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Activities 

 

Norfolk and National 

• Mind Norfolk and Waveney support groups 

• The Conservation Volunteers (TCV) updates 

• Green Light Trust 

• Wellbeing updates 

 

Norwich 

• Age UK Norwich – Clubs and activities 

• Vision Norfolk 

• Run Together - Running Group 

 

Breckland 

• Audio Book club 

• Dereham Cancer care 

• Creative Arts East socials 

 

East Norfolk 

• Tilley’s drop in 

• Kingsgate Centre 

• VIP Reading friends 

• Creative Arts East 

 

West Norfolk 

• Creative Arts East Socials 
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Events 

 

Norfolk and National 

• Community Action Norfolk – Developing your Volunteer Strategy 
 

Norwich 

• Home Instead –  

Companionship Café 

Dementia workshop 

What’s on Where Guide 

• Empowering Communities - VCSE Leadership Network session 

 

South 

• Voluntary Norfolk Network- South Norfolk and Broadland networking 

• Star Throwers Support Services and groups 

 

West Norfolk 

• West Norfolk VCSE Hub Invitation  

• Community Action Norfolk (CAN) VCSE training 

 

• Spotlight on Downham Market 
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You are cordially invited to Norfolk Older People’s Strategic Partnership 

(NOPSP) meeting 

 
Thursday 14th March 2024 

 
School room, Diamond Centre School Lane, Sprowston Norwich NR7 8TR 

 
10am to 1pm 

 
This meeting’s topics are ‘Information and advice’ 

 
Agenda and further details to follow in due course 

 
 

 
 
 

 



 
 
 

9 
 
 
 

 

Health 

and care 

 



 
 
 

10 
 
 
 

National and Norfolk 

 

 

 

 
Norfolk and Waveney Health Inequalities Conversation 
 
This survey is intended to capture insights from Norfolk & Waveney's Integrated Care 

System to inform the development of a Health Inequalities Strategic Framework for Action. 

This survey will be open from Monday 13th November 2023 until Friday 12th January 

2024. Completion of the whole survey will take around 15-20 minutes, but you do not need 

to provide feedback on every section, as some will be more relevant to you than others.  

You can provide feedback as an individual or behalf of a group/meeting/workshop.  

 

Health inequalities are unfair and avoidable differences in health across the population, 

and between different groups within society. Health inequalities arise because of the 

conditions in which we are born, grow, live, work and age. These conditions influence our 

opportunities for good health, and how we think, feel and act, and this shapes our mental 

health, physical health and wellbeing. 

 

https://www.smartsurvey.co.uk/s/NW-healthinequalities/ 

 

 

 

https://www.smartsurvey.co.uk/s/NW-healthinequalities/
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Exercise referral programme 
 

The Active NoW exercise referral programme has been expanded, now 

encompassing a new referral pathway specifically designed for falls and frailty 

management. Active NoW are now accepting referrals from non-clinical 

organisations for falls prevention. Unlike long term condition referrals, falls 

prevention referrals can be made by any professional who supports a patient / 

service user in a non-clinical capacity. Active NoW is aimed at inactive patients 
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who do less than 30 minutes of moderate intensity exercise each week. Patients 

must be categorised as 3, 4 or 5 on the Rockwood Frailty- 

 cale https://www.england.nhs.uk/south/wp-

content/uploads/sites/6/2022/02/rockwood-frailty-scale_.pdf 

The activity sessions on offer vary across the county but will include specific fall 

prevention groups, 1:1 home based sessions, gym based sessions and Dance to 

Health sessions. Referrals can be made via the online Active NoW referral form –

https://improvinglivesnw.org.uk/active-now/ 

 

Referrals guides and leaflets can be ordered for free via The Health Information 

Leaflet Service (HILS) – https://brochure.norfolkslivingwell.org.uk/product/active-

now-guide-to-falls-and-frailty-healthcare-professional-booklet 

Amy Story (Development Officer – Population Health) at Active Norfolk is happy 

to be contacted by anyone who has any questions or would like to discuss Active 

NoW in more detail. Her contact details are: amy.story@activenorfolk.org 01603 

217715.  

For more information about Active NoW, visit the Active NoW web 

page https://improvinglivesnw.org.uk/active-now/ 

 

 

 

 

 

 

 

https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2022/02/rockwood-frailty-scale_.pdf
https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2022/02/rockwood-frailty-scale_.pdf
https://improvinglivesnw.org.uk/active-now/
https://brochure.norfolkslivingwell.org.uk/product/active-now-guide-to-falls-and-frailty-healthcare-professional-booklet
https://brochure.norfolkslivingwell.org.uk/product/active-now-guide-to-falls-and-frailty-healthcare-professional-booklet
https://improvinglivesnw.org.uk/active-now/
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Norfolk and Waveney Community Support 
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Recovery college 

One in four people can experience mental ill health within a year. The Recovery College is 

open to all those aged 16 plus interested in mental health recovery in Norfolk and Suffolk. 

The Recovery College provides educational courses to equip you with the skills and 

strategies to move on with your recovery and/or to support others. All of the sessions are 

co-delivered with lived and learned experience of mental health.  They are pleased to 

accept enrolments for courses starting over the next 

term: https://www.nsft.nhs.uk/recovery-college  

To view the next timetable, see the weblink below- 

https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2694.pdf&ver=4491 

To view the prospectus, see the weblink below-

 https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2641.pdf&ver=4377 

There are some new courses such as Living Well with Bipolar Disorder and Understanding 

and Managing ADHD and Q & A. If you are not sure where to start, they can offer you a 

Learning Support call with an experienced Tutor. They can discuss any learning support 

you may need, help you choose the best courses and set learning goals. Many of their 

students start with our 'Beginning' and 'Building' courses before attending 'Understanding' 

and 'Growing' courses. However, this is not mandatory, and you can attend courses in any 

order of preference. 

Newsletter- https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2704.pdf&ver=4511 

Contact- Email RecoveryOnline@nsft.nhs.uk Telephone Number 0300 303 4419 

https://www.nsft.nhs.uk/recovery-college
https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2694.pdf&ver=4491
https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2641.pdf&ver=4377
https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2704.pdf&ver=4511
mailto:RecoveryOnline@nsft.nhs.uk
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Quit Smoking campaign 

 

https://www.nhs.uk/better-health/quit-smoking/ 

https://www.nhs.uk/better-health/quit-smoking/
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Winter Self-care advice 
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Norfolk and National 
 

 
The Client Hardship Service 
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Norfolk Against Scams Partnership (NASP) updates 
 

 

 
NASP are warning residents to be on their guard after receiving reports of doorstep cold 

callers trying to sell household products. This follows a recent report of young men 

doorstep cold calling in the Lakenham area of Norwich. 

 

Often this type of cold caller will claim to be an ‘ex offender’ or that they have ‘been in 

trouble with the police’ and that the work is part of their ‘improvement’ or to ‘earn a 

reference’. They usually carry large holdall type bags or rucksacks containing a range of 

household products including packaged kitchen knives, scissors, dusters, tea towels and 

cleaning products. Previously there have also been reports of them offering seasonal 

products like wrapping paper at this time of year. 

 

Advice is never deal with anyone who cold calls at your property offering to sell 

something. Anyone sighting these sellers or other doorstep cold callers in Norfolk should 

contact the Citizens Advice consumer helpline on freephone 0808 223 1133 or Norfolk  -

concerned for vulnerable neighbours call 999. 
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Keep Warm and Well this Winter 
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Utilities Against Scams 
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Better Together magazine 

 
 

 
https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2732 
 

https://www.nsft.nhs.uk/download.cfm?doc=docm93jijm4n2732
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Age UK Norfolk Information 

Winter Grants available for over 50’s 

Age UK Norfolk are delighted to have secured funding from the Norfolk Household Support 

fund which will enable us to provide grants (for those aged 50+) of up to £50 per 

household for essentials over the Winter period, including food and heating. 

They further have a limited number of Tesco food vouchers that they are able to distribute 

to over 60’s who may be struggling to make ends meet this Winter. They have vouchers 

available for various locations across Norfolk, with the most availability in in the following 

areas: 

• Downham market 

• Hunstanton 

• Stalham 

• Sheringham 

• Swaffham  

• Watton  

If you or somebody you know could benefit from a grant or food voucher this 

Winter, please contact our advice team on 0300 500 1217 / 

advice@ageuknorfolk.org.uk. 
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https://www.ageuk.org.uk/norfolk/about-us/your-norfolk-advice-network/ 

https://www.ageuk.org.uk/norfolk/about-us/your-norfolk-advice-network/
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Carers Card UK information 

 

The carer card and app supports you when supporting someone. The card is for anyone that 

looks after someone that needs help and support. It provides reassurance by including 

your Emergency Contact details (ICE), whilst unlocking hundreds of online Discounts, our 

Carer Circle tool, Wellbeing Hub, and so much more through the app. 

 
https://www.carerscarduk.co.uk/?utm_campaign=&utm_medium=ppc&utm_source=google

&utm_term=carers%20card%20uk&gad_source=1&gclid=EAIaIQobChMIh-

CUycLBgwMV_I9QBh2pvgLvEAAYASAAEgKtf_D_BwE 

 

Re-engage - The unseen price of a scam: the impact of scams and fraud on isolated 

older people 

 

Re-engage recently delivered a virtual event launching their research paper: The unseen 

price of a scam: the impact of scams and fraud on isolated older people. The report is 

available via the Re-engage website where you can also register to access a recording or 

transcript of the webinar. 

 

https://www.reengage.org.uk/about-us/publications/the-unseen-price-of-a-scam/ 

https://www.carerscarduk.co.uk/?utm_campaign=&utm_medium=ppc&utm_source=google&utm_term=carers%20card%20uk&gad_source=1&gclid=EAIaIQobChMIh-CUycLBgwMV_I9QBh2pvgLvEAAYASAAEgKtf_D_BwE
https://www.carerscarduk.co.uk/?utm_campaign=&utm_medium=ppc&utm_source=google&utm_term=carers%20card%20uk&gad_source=1&gclid=EAIaIQobChMIh-CUycLBgwMV_I9QBh2pvgLvEAAYASAAEgKtf_D_BwE
https://www.carerscarduk.co.uk/?utm_campaign=&utm_medium=ppc&utm_source=google&utm_term=carers%20card%20uk&gad_source=1&gclid=EAIaIQobChMIh-CUycLBgwMV_I9QBh2pvgLvEAAYASAAEgKtf_D_BwE
https://www.reengage.org.uk/about-us/publications/the-unseen-price-of-a-scam/
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Vision Norfolk in the Magpie News 
 

 
 

https://www.visionnorfolk.org.uk/magpie-news-autumn-2023/ 
 
 

 
 
 

https://www.visionnorfolk.org.uk/magpie-news-autumn-2023/
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Expert Advice Service 

 

NHAS provide free advice if you work for Citizens Advice, a local authority, a voluntary 

organisation, or a public authority such as prisons, probation, jobcentres or health 

services.  

 

The specialist housing law advisers can help professionals with queries about local 

authority homelessness applications, rent arrears and housing debt and tenancy rights. 

 

https://www.nhas.org.uk/professionals/advice-service 

 

https://www.nhas.org.uk/professionals/advice-service
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Carers Matters Norfolk 
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Anglian Water:  
 

Heavy rainfall advice - Where to get help with flooding 
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Get your home ready for the cold 
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Priority Services Register 
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24/7 Support 
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Helpline 

 

Everyone needs someone to talk to sometimes; the need for connection whatever our age 

– especially if we live alone or further away from family. Age UK's Silver Line Helpline 

gives anyone aged 55 or over the opportunity to exchange a friendly word, access support, 

or enjoy a long enriching conversation. 

 
https://www.thesilverline.org.uk/ 
 
 
Disability Energy Support 
 
 

 
 

https://www.thesilverline.org.uk/
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Veterans in Action 
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https://veteransinaction.org.uk/ 
 
 
 
 
 
 
 
 
 
 
 
 

https://veteransinaction.org.uk/
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https://www.open.edu/openlearn/money-business/mses-academy-money/content-section-

overview?active-tab=description-tab 

 

Lifeline 

Lifeline (formerly Paws Protect) is Cats Protection's specialist cat fostering service for 

those fleeing domestic abuse. At Cats Protection, we offer a free and confidential fostering 

service for cats whose families are fleeing domestic abuse so they can rest assured their 

cat will be taken care of until they can be safely reunited. Referrals are handled by a 

specialist and experienced team, who support owners referring to the service, arrange to 

https://www.open.edu/openlearn/money-business/mses-academy-money/content-section-overview?active-tab=description-tab
https://www.open.edu/openlearn/money-business/mses-academy-money/content-section-overview?active-tab=description-tab
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collect cats, and organise foster placements through a wonderful network of dedicated 

Lifeline volunteers. Lifeline is currently available across the Southeast (London, 

Hertfordshire, Bedfordshire, Berkshire, Buckinghamshire, Essex, Kent, Sussex, Surrey 

and Hampshire), and throughout Yorkshire, East Anglia and the Midlands. If you live 

outside of these areas, please do get in touch with your nearest team and we’ll chat 

through your options with you. 

https://www.cats.org.uk/what-we-do/cp-lifeline 

 

 
 

Kitche app 

Kitche is a free food waste app designed to save you money and reduce your 

food waste at home- 

• Keep track of what you have at home 

• Find 1000’s of tasty recipes, based on what you have 

• Get exclusive chef hacks and food tips 

• Be rewarded for positive impact! 

Signing up to Kitche couldn’t be simpler as you can use your Facebook, Google, 

or Apple details to sign up or create an account with email and password. When 

you’ve signed up, you land in the ‘To buy list’ of the Products app section. This is 

where you can add products to your shopping list by pressing the + button. You 

can search for recipes that use the products you have at home. Go to your 

Recipes section and select Your Products to pull up filters for your recipe search. 

https://kitche.co/ 

https://www.cats.org.uk/what-we-do/cp-lifeline
https://kitche.co/
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Vivactive Shampoo Cap 

The Vivactive Shampoo Cap allows you to shampoo and condition hair in just three 

minutes. No additional washing or rinsing is required. This makes it an ideal solution for 

hospital patients, older adults, dementia patients or those with limited mobility, where 

accessing a bath or shower might be difficult 

.  

https://www.ageukincontinence.co.uk/vivactive-shampoo-cap-

conditioner.html?gad_source=1&gclid=EAIaIQobChMIk_illI3XggMVxdLtCh3PiwwiEAQYAiABEgJYZPD_BwE 

 
 
 
 
 
 
 

https://www.ageukincontinence.co.uk/vivactive-shampoo-cap-conditioner.html?gad_source=1&gclid=EAIaIQobChMIk_illI3XggMVxdLtCh3PiwwiEAQYAiABEgJYZPD_BwE
https://www.ageukincontinence.co.uk/vivactive-shampoo-cap-conditioner.html?gad_source=1&gclid=EAIaIQobChMIk_illI3XggMVxdLtCh3PiwwiEAQYAiABEgJYZPD_BwE
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Are older people still Zooming and WhatsApping post-pandemic? 

During the pandemic, many older people turned to digital devices to stay connected with 

friends and family, but are they still using digital technologies in their everyday lives? New 

research investigates. 

Throughout the festive season, generations will gather together to celebrate and share in 

the joys of Christmas, but it wasn’t too long ago that many of us were forced to endure a 

virtual Christmas away from friends and family. 

The COVID-19 pandemic affected all of our lives, but it seriously impacted the everyday 

lives of older people. Older people were commonly viewed as being ‘high-risk’, and there 

was a heightened emphasis on their possible vulnerabilities. 

During this time, many older people were forced to isolate and shield from the outside 

world, which affected their regular social engagements and interactions. Many of them 

were unable to see their loved ones and had to adapt to a temporary ‘new normal’. 

New research from Brunel University London explored the use of digital devices by older 

people during and since the COVID-19 pandemic, to identify barriers and facilitators to 

using digital technologies in everyday life. 

https://www.brunel.ac.uk/news-and-events/news/articles/Are-older-people-still-Zooming-

and-WhatsApping-post-pandemic 

 

https://www.brunel.ac.uk/news-and-events/news/articles/Are-older-people-still-Zooming-and-WhatsApping-post-pandemic
https://www.brunel.ac.uk/news-and-events/news/articles/Are-older-people-still-Zooming-and-WhatsApping-post-pandemic
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Norwich 

Sprowston Community Garden 
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https://www.facebook.com/p/Sprowston-Community-Garden-100080414474703/ 

https://www.facebook.com/p/Sprowston-Community-Garden-100080414474703/
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East Norfolk 

 

Great Yarmouth Borough Warm Spaces 
 

Places you can go if you are looking for a warm space, warm welcome and warm drink - 

all for free! If your church / group /organisation offers somewhere which welcomes 

everyone, opens regularly and matches the criteria above then please contact Anna 

Heydon on anna.heydon@togethernorfolk.org.uk to have it added to the map. 

 

https://imaginenorfolktogether.org.uk/resources/great-yarmouth-borough-warm-spaces 

 

 

 

 

 

https://imaginenorfolktogether.org.uk/resources/great-yarmouth-borough-warm-spaces
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North Norfolk 
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https://www.northnorfolknews.co.uk/news/23984082.new-cromer-warm-space-opens-

centre-cromer/ 

 

https://www.northnorfolknews.co.uk/news/23984082.new-cromer-warm-space-opens-centre-cromer/
https://www.northnorfolknews.co.uk/news/23984082.new-cromer-warm-space-opens-centre-cromer/
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Based in North Norfolk, The Healing Harbour charity was founded in 2022. Its purpose is 

to bring people together to create and sustain a compassionate community that supports 

members of the community to come together and build relationships that support each 

other in times of ‘health crisis’ through to end-of-life and beyond. Enabling a culture where 

people have the skills, knowledge, and resilience to be alongside others in their community 

living with a life-limiting illness, their families, friends and carers. Through gardening, arts 

and crafts, Forest School activities, educational and therapeutic workshops, knowledge 

and skills development, and holistic therapies, they aim to increase awareness, support 

and knowledge for those living with life-limiting illnesses in the community. 
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As they started to connect with the community they realised that direct engagement 

proved significantly more impactful for building and sustaining community relationships, 

sharing skills and building resilience. With the support of the Norfolk Community 

Foundation Love Norfolk grant, this year they were able to engage a ‘Compassionate 

Community Champion’ who is actively and directly looking to connect, communicate and 

collaborate with people, community groups and organisations across North Norfolk. 

Through this work, they aim to raise awareness about life-limiting illness experiences and 

work together to help create and sustain a compassionate response for people living with 

a life-limiting illness, their families, friends and carers. 

The Healing Harbour charity believe in creating a compassionate community together and 

would love to hear from you if you’d like to collaborate with them and find ways to widen 

the benefits for the community. Whether that’s through co-creating workshops for well-

being, sharing skills and learning, signposting people to the events and services they’re 

offering or getting your hands dirty to help create a community well-being garden. Feel free 

to get in touch for a chat (perhaps over a coffee/tea) at: thehealingharbour22@gmail.com. 

https://www.facebook.com/thehealingharbourcharity/?paipv=0&eav=AfakNNdaYLpsP1y-

2qF9UtqQwpooQyH5ecMu3iLvDVdYgHQXam7xjKpRzqWK2hXwIZg&_rdr 

 

 

 

 

 

 

 

 

https://www.facebook.com/thehealingharbourcharity/?paipv=0&eav=AfakNNdaYLpsP1y-2qF9UtqQwpooQyH5ecMu3iLvDVdYgHQXam7xjKpRzqWK2hXwIZg&_rdr
https://www.facebook.com/thehealingharbourcharity/?paipv=0&eav=AfakNNdaYLpsP1y-2qF9UtqQwpooQyH5ecMu3iLvDVdYgHQXam7xjKpRzqWK2hXwIZg&_rdr
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West Norfolk 

 
 

 

 

19 Church Road, King's Lynn, United Kingdom 

 tasvillagehalljan@gmail.com 

 

https://www.facebook.com/TilneyAllSaintsVIllageHall 

 

https://www.facebook.com/TilneyAllSaintsVIllageHall
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• Do your kids need to do their homework, but you haven’t got a laptop or the internet 

at home? 

• Do you need to book appointments, buy things online and apply for jobs, but you’ve 

run out of credit and your phone screen is too fiddly? 

• Have you got a smartphone, but think you might not be getting the best out of it? 

• Do you wonder if you’re missing out because you’re not on the internet? 

• Are you worried about staying safe from online scams? 

Tech Skills for Life is here to help! 

The friendly Community Tech Coaches can make free laptops, free tablets and free data 

available, and can give advice about affordable broadband. They can also teach you new 

skills that will make technology easier to use and give you the confidence to use the 

internet safely. 
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A free session or series of sessions with a Community Tech Coach will help you make the 

most of the online world. You could be refreshing your skills or trying digital, internet-

based, or “techy” things for the first time. 

They aim to help you use tablets, computers, and smartphones, access the internet, and 

give you the skills and confidence to use technology in a way that works for you 

https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-

partnerships/policies-and-strategies/corporate/digital-inclusion-strategy/tech-skills-for-life-

west-norfolk 

 
 
 
 
 
 
 
 
 
 
 

 

https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/corporate/digital-inclusion-strategy/tech-skills-for-life-west-norfolk
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/corporate/digital-inclusion-strategy/tech-skills-for-life-west-norfolk
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/policies-and-strategies/corporate/digital-inclusion-strategy/tech-skills-for-life-west-norfolk
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Activities  
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Norfolk and National 

 

Support groups 

 

The Norfolk and Waveney Mind REST Community Wellbeing Hubs are walk-in services 

based in the heart of our communities. They provide 1-2-1 and group-based support to 

people who are experiencing mental health difficulties in a non-clinical environment. 

 

https://www.norfolkandwaveneymind.org.uk/community-support-groups 

 

 

The Conservation Volunteers (TCV) updates 

 
‘Thank You’ to everyone who has helped this year, here are a few stats for the just the 

Norwich NEAT team (Norfolk Environmental Action Team) 

 

Between 01 Jan 2023 and 31 Dec 2023... 

·    221 tasks were delivered 

·    53 different sites were worked on 

https://www.norfolkandwaveneymind.org.uk/community-support-groups
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·    15 sites (28.3%) are in the most deprived 20% of neighbourhoods 

·    2046 workdays 

·    109 different registered volunteers were involved 

·    Average of 8.4 individuals per task 

 

For January’s schedule , please see the website- https://www.tcv.org.uk/eastern/tcv-

norfolk/ 

 

Green Light Trust 

 

The Green Light Trust have a full diary of courses scheduled for 2024 across Norfolk in 

woodland sites.  These courses are designed to improve mental and physical wellbeing, 

increase confidence and self-esteem, reduce anxiety and social isolation, improve social 

and communication skills, teach new practical and life skills and to build an appreciation 

and knowledge of the natural environment.  The courses run one day a week for 12 

weeks, from 10am – 3pm.  A free cooked campfire lunch is included in the day. 

Participants will have the opportunity to learn a number of practical woodland 

management, green woodworking, woodland craft, and bushcraft skills.   

  

You can register interest by completing the online enquiry form. You would need to select 

Adult Earth Rebuild and Support as Activity Type: 

 

https://www.greenlighttrust.org/forms/adult-pathway-enquiry-form  

  

If you have any further questions, please do get in touch louise@greenlighttrust.org 

https://www.tcv.org.uk/eastern/tcv-norfolk/
https://www.tcv.org.uk/eastern/tcv-norfolk/
https://www.greenlighttrust.org/forms/adult-pathway-enquiry-form
mailto:louise@greenlighttrust.org
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Wellbeing updates 

 

 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/ 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
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Norwich 

 

 

 

Clubs and activities 
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https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-

norwich/ 

 

 

https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-norwich/
https://www.ageuk.org.uk/norwich/activities-and-events/activity-groups/friends-of-age-uk-norwich/
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Vision Norfolk 
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64 
 
 
 

Breckland 
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East Norfolk 

 

https://allevents.in/mobile/amp-event.php?event_id=200025865851735 

 

https://www.facebook.com/GreatYarmouthLibraryNorfolk/ 

 

 

 

 

 

 

 

 

 

https://allevents.in/mobile/amp-event.php?event_id=200025865851735
https://www.facebook.com/GreatYarmouthLibraryNorfolk/
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Kingsgate Centre 

 

 

https://www.wearekingsgate.org/kingsgate-community-lunch/ 

 

 

 

 

 

 

 

 

 

https://www.wearekingsgate.org/kingsgate-community-lunch/
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VIP Reading friends 
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West Norfolk 
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Events 
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Norfolk and National 
 

 
Developing your Volunteer Strategy 

 
https://www.eventbrite.co.uk/e/developing-your-volunteer-strategy-1-scoping-your-

strategy-tickets-768328008757?aff=oddtdtcreator 

https://www.eventbrite.co.uk/e/developing-your-volunteer-strategy-1-scoping-your-strategy-tickets-768328008757?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/developing-your-volunteer-strategy-1-scoping-your-strategy-tickets-768328008757?aff=oddtdtcreator
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Norwich 
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VCSE Leadership Network session 

 

 
 

https://www.ecnorfolk.org.uk/event/south-norfolk-broadland-networking/ 
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South Norfolk 

 
South Norfolk & Broadland Networking for VCSE’s 
 

 
 

https://www.ecnorfolk.org.uk/event/south-norfolk-broadland-networking/ 
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West Norfolk 

 

 
 

 

West Norfolk VCSE Hub Invitation  

  

The West Norfolk VCSE (Voluntary, Community and Social Enterprise) Hub’s next meeting 

is on Monday 15th January 2024 between 10:30 and 12:00 on the platform Microsoft 

Teams.  The majority of this session will focus on the topic of ‘Providing Food Based 

Support in West Norfolk’, and we will be inviting colleagues working in West Norfolk with 

expertise and knowledge on this topic to share their insights.  While aimed at colleagues in 

West Norfolk VCSE organisations or those running West Norfolk specific projects, we also 

welcome local public sector partners who work closely with the VCSE sector in West 

Norfolk.  

  

The West Norfolk VCSE Hub meets online every 6 weeks with each session focusing on a 

different topic that may be of interest to VCSE organisations working in West Norfolk, so 

members can choose to attend those of interest.  For each topic we invite individuals from 
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West Norfolk organisations or projects to talk about aspects of their work that relate to the 

topic.  The emphasis for each session very much being on sharing local developments and 

best practice, facilitating connections and interactive discussion and it enables 

organisations to explore opportunities to work together.  By joining our mailing list, you can 

receive summaries of each of the sessions as well as information and updates specifically 

related to West Norfolk.      

  

For more information or to receive the joining link email 

jackie.cushing@communityactionnorfolk.org.uk  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:jackie.cushing@communityactionnorfolk.org.uk
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VCSE training sessions 
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Spotlight on Downham Market 

 
 



 
 
 

92 
 
 
 

Kind regards 
Janine, Partnership Coordinator, Norfolk Older People's Strategic Partnership (NOPSP) 

 

 

Have you seen our Facebook page? 

https://www.facebook.com/profile.php?id=100091329240994 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998. 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by NOPSP.  

For any enquiries please email: nopspb@aol.co.uk or ring 07963 304015 and leave a 

message. 

 

If you need this in large print, audio, Braille, alternative 
format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015. 

 

https://www.facebook.com/profile.php?id=100091329240994

